Carlos Avila

                                                             11728 Glencoe Ct. 
                                                                       Thornton, CO 80233

                                                                            (720) 331-2299 
21solrac@gmail.com
 

Professional Profile










· Over 6 years customer service and mortgage experience
· Three years collections experience
· Excellent written and oral communication skills in English and Spanish
· Ability to multi-task in fast paced environments



· Excellent problem solving skills

· Ability to work well in team settings
· Detail oriented

· Proficient in Microsoft Office including:  Word, Excel, Outlook, PowerPoint, Publisher, and Access. 

 

Professional Work Experience
Urban Lending Solutions                                                                       Broomfield, CO

Loan Processor                                                                                                                               06/12 – 09/13
As a Loan Processor I received HARP (Home Affordable Refinance Program) and Conventional applications from potential home owners wanting to purchase a new residence or current homeowners wanting to refinance. The applications are reviewed for completeness and accuracy. All information is verified via a phone call made to the applicant. Once all the information has been verified the application is then forwarded to the next department for final review and qualification. Since the applications are time sensitive the work is fast paced but the attention to detail cannot be sacrificed.

AuroraBank FSB                                                                                         Littleton, CO

Foreclosure Processor                                                                                                                     10/10 – 05/12
Job function consisted of maintaining a portfolio of at least 400 files which were referred to foreclosure. Monitor files using mortgage servicing software or Excel spreadsheets and ensure that all time lines are being followed. Audit various legal documents including Titles, Notes and Notices of Intent to Foreclose letters being filed with local courts for accuracy. Maintain constant contact with attorneys via phone and email for status updates. Perform data entry in account files with any pertinent information about the current status of the foreclosure process. 

Specialized Loan Servicing                                                         Highlands Ranch, CO

Executive Services Associate                                                             01/10 to 08/10 

Primary responsibilities were handling escalated customer inquiries from home owners in writing or by telephone about various topics including credit reporting, billing inquiries, missing payments and interest rate changes which called for resolution in a timely and accurate manner, usually within 30-90 days. Attempt to make contact with customers either by making outbound calls or written correspondence to inform of final outcome. Work on special projects with deadlines in order to minimize impact, liability to company.

Aurora Bank FSB                                                                                        Littleton, CO

Foreclosure Prevention Specialist                                                                                              12/08 to 12/09 
Received calls from mortgage holders attempting to retain their homes. Took financial interviews in attempt to assess the borrower’s ability to continue making their mortgage payments and determine whether accounts were eligible to be reviewed for a HAMP (Home Affordable Modification Program) modification. Duties included setting up customers on payment plans to cure delinquency or to establish a recent and on time payment history necessary for modification review; contact foreclosure attorney’s offices to postpone, hold or cancel upcoming foreclosure sales. 
Specialized Loan Servicing



                 Highlands Ranch, CO
Customer Assistance Associate I and II




    05/07 to 11/28/08
Coordinated activities to collect on delinquent mortgage loans.  Duties include, but are not limited to:  contacting customers via outbound call center; evaluating, computing, negotiating, and authorizing repayment plans and/or payment options; educating customers on foreclosure, credit bureau reporting and payment options; and verifying customer credit history to include payoffs, payment history, and other relevant information.
Customer Care Associate



                                                         02/06 to 05/07
Contacted new customers to discuss the transfer of their home mortgage loans and to review loan information to ensure accuracy and completeness.  Assisted customers with general information regarding their loan, processed payments and provided general customer service.
 Xanterra Parks and Resorts




   Greenwood Village, CO
Reservation Specialist






         08/04 to 10/05

Provided reservation assistance for various national state parks and resort locations.  Coordinated and processed reservations for park attractions including lodging, dining, and recreation. .
Education
 
Montbello High School (Denver, CO)





               GED
