John D. Austin 
5548 Elsinore Place 
Charlotte, NC 28227 
704/532-6024 
Email:  JDJAustin@bellsouth.net 

PROFESSIONAL PROFILE: Seeking a position in the area of Customer Service. 

QUALIFICATIONS 
Four years experience in customer service, four years in purchasing , ten years in the management of assets/inventory and five years in logistics.  Major strengths in problem solving and multiple tasks. Additional skills in logistics and transportation. 

EDUCATION 
Central Piedmont Community College, Charlotte, NC 
Associate Degree, Paralegal 1993 


EMPLOYMENT 

2013- Present Telesales Representative, TRUGREEN 
Qualifying prospects for their lawn care needs, by making outbound calls across the country. Answering questions, educating customers on various lawn plans customizing them based on their grass type, landscape and region of the country.  Providing exceptional customer service through accurately assessing their needs for lawn care, trees, shrubs, disease and insect control. 

2011-2012 Shipping Coordinator, Darnel, Inc.
Coordinating outgoing shipments by preparing documents with UPS and trucking companies. Obtaining rate quotes through websites for outgoing shipments with trucking companies. 
Entering shipment information from orders in system, processing customer orders and contacting truckers to pick up shipments daily.  Printing labels for picking and packing personnel, updating quantities for stock locations. Processing returns for damage and cancelled orders and arranging pickup from customer locations. 

2007-2011  Hyundai America Shipping Agency
Customer Service
Taking inbound calls for ocean import shipments. Coordinating container shipments, working with brokers and freight forwarders. 
Providing tracking information on containers arriving at East and West Coast ports. 
Confirming bill of lading , freight and customs release.  Provide demurrage charges and ocean freight charges.
Documentation Agent
Print cargo manifest, print rail manifest, confirm rail locations, confirm routing, match
manifests and confirm shipping terms.  Send out arrival notices, update vessel arrivals, create rail billing, transmit manifest to customs and confirm updates to bill of ladings, prior to vessel arrival.
Cargo Release Agent 
Coordinator container shipments, working with brokers to get delivery  
instructions, handling demurrage, driver detention and entering delivery instructions in system for dispatch to carriers. Confirming bill of lading , freight and customs release.  


2006-2007 Automotive Sales Consultant 
Assisting consumers with vehicle selection. Qualifying them 
with purchasing the vehicle that fits their needs and financial 
situation. 


2004-2006 Customer Service Associate, The Hartford 
Responsible for taking inbound calls for billing inquiries 
and answering questions on four lines of business insurance. The lines of 
business include Workers Compensation, Auto and General Liability. 
Also responsible for processing certificate of insurance, auto ID cards 
and changes to insurance policies. 

2000-2004 Owner, JD Austin Lawn Service 
Responsible for lawn maintenance-mowing, trimming shrubs, planting, 
Over-seeding, weeding, aeration, fertilization and pine straw. 

2003-2003 Coordinator, APL Logistics 
Inbound calls from vendors and plants, coordinating shipments to 
Manufacturing plants and suppliers. Dispatching LTL, TL, flatbed and 
expedite carriers. Entering and building loads/shipments into global 
logistics system. 

1999-2000 Purchasing Coordinator, Lifestyle Leather Products 
Responsible for purchasing material for manufacturing furniture. Also responsible for purchasing supplies used in production. Printing the production schedule, controlling inventory, coordinating orders for production and expediting. 

1999-1999 Purchasing Agent, J.A. Jones Environmental Services Co. 
Responsible for writing purchase orders and rental agreements. Preparing RFP’s, order placement, expediting and selecting suppliers/sub-contractors. Worked as liaison between accounting and purchasing. 

1998-1999 Transportation Coordinator, Cardinal Freight 
Responsible for dispatching carriers to pick up loads/freight, 
expediting, entering loads/shipments into database, correcting 
billing errors associated with shipments. 

1995-1998 Procurement Specialist, Sea-Land Service, Inc. 
Responsible for purchasing marine parts and supplies for twelve vessels. Selecting vendors/suppliers, negotiation, order placement, expediting, shipment tracking, processing requisitions and supplier 
evaluations. 

1984-1994 Customer Support Representative, IBM Corporation 
Responsible for providing administrative support to 140 technicians. 
Reconciled parts inventory reports, ordered engineering changes, corrected inventory variances and coordinated quarterly inventory counts. 
Processed in-transit reports, provided after hours parts support and coordinated repairs of tools/test equipment and portable 
terminals. 






AWARDS/RECOGNITION 
Trading Area General Manager's Award-IBM Corp, for my part in 
a corporate audit. 
Customer Support Professional Award-IBM Corp, for providing after 
hours parts support. 
Branch Manager's Award-IBM Corp. for administrative support for technicians. 


Specialized Training/Classes 
Communications Training 
Logistics and Inventory 
Supplier Evaluations 
Negotiations Training 

Computer Skills: Windows, Microsoft Office including Word, Excel and Outlook; PeopleSoft (Oracle) and various mainframe applications. 

