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Aundi Prestidge
A/R & A/P Specialist, Bookkeeper, Payroll & Billing Specialist, Tax Preparer and Office Manager

935 Bungalow Ct
Fort Collins, CO 80521
aundi.prestidge@columbinehealth.com
970-305-0188

I have been working at Columbine Medical Equipment since June 28th of 2021 and I love where I work! My job related experience includes working as an Executive Administrative assistant for over 3 years, working over 14 years in Customer Service, 10 years in Accounts Receivable and Accounts Payable, 6 years in Medical Billing, Insurance, Collections, Audits, 8 years in Payroll, Web Specialist, Social Media, and working in office related positions for over 15 years. I am also a Colorado Notary. 

I am a detail-oriented accounts payable and receivable specialist with over 10 years of experience in financial documentation and invoicing. I am a goal-oriented individual with the ability to multitask efficiently. I pay close attention to detail with a high degree of accuracy, have strong customer service skills, and I am proficient in mathematics. 

Work Experience

A/R Coordinator
Columbine Medical Equipment
June 2021 – Present

Print daily POS reports from Team, record all delivery, POS, and drawer count on the daily reconciliation spreadsheet, balance and post all orders
Email Facility Invoices to AP & AR weekly
Maintain Cash Flow Projection 
Research/Audit all resident accounts
Review and audit accounts for appropriate adjustments to revenue
Reconcile room charges with pay sources 
Thoroughly review all charges for accuracy and payer placement
Work aging for Medicaid, Hospice, and Self-Pay on a continual basis
Consult with AR Managers as needed to Rebill/Adjust claims for all payers
Upon approval, initiate and post contractual write’s offs and bad debt
Provide reports and spreadsheets for Administrators, Finance, and CFO
Import/perform manual data entry for Pharmacy, Oxygen & Oxygen Equipment, Infusion, Therapy, Labs, & X-Rays 
Consolidate Billing and other miscellaneous invoices
Process, post, and mail refunds (with back-up) 
Communicate with Business Office Coordinator on Medicaid pending & patient payments
Communicate with Business Office Coordinator on aging, payment issues, and concerns 
Assist Admissions and facility staff with payer policies, consolidated billing questions, etc. 
Cooperate within SNF A/R group for all facilities as needed for vacations, coverage, new staff, and other assistance as needed
Post all Medicaid and Facility payments
Maintain and  update deposits spreadsheet, deposit batch spreadsheets, and cash forecast spreadsheets
Generate proof and submit timely billing of all payer classes
Update facility rental equipment spreadsheets with facility rental sheets and email the independent facility rental spreadsheets to business & AR coordinators 
Print, review, and send all Hospice paper claims
Print Patient and Customer Statements, review for accuracy, and mail 
Med Medicaid and Hospice denials – correct, resubmit, and appeal as necessary 
Medicaid and Hospice denials – correct, resubmit, and appeal as necessary 
Run monthly credit cards authorizations on file through Authorize.net from statements printed 
Update O2 delivery spreadsheets for dewers, portables, and H-Tank totals for end of month facility oxygen spreadsheets  
Complete end of month CAHR, CWHR, CCHR, LAHR, and NSHR oxygen spreadsheets to bill and email to AR facility administrators
Update the monthly NSHR Facility tracking financials spreadsheet and email to SNF administrator
Complete monthly SNF Pivot table spreadsheet and email to Clinical Managers and GM’s
Bill all Facility, Medicaid, and Hospice claims to last month prior to month end financials
Review finalized oxygen facility spreadsheets for new Medicaid patients and add them to the SNF Medicaid spreadsheet 
Review SNF Medicaid spreadsheet for Initial pts and recert pts, print the authorized documentation/Medicaid CMNs, and email with CMN Guidelines to facilities to be completed and signed by the providers
After hard close, print all end of month financial reports, balance & complete all end of month financials spreadsheets
Reconcile Bank Statement to A/R Deposits. 
Reconcile CME deposits spreadsheet with the credit card and bank statements received as well as the monthly scanned in CME deposits. Find any problems, correct, and balance.
Verify that the AA1 total is zero (on the adjustment report) as well as the Billed in Error adjustments. Correct any errors and sort the adjustments to find the ones that don’t balance, and then correct them in TeamDME.
Scan bank and credit card statements into the Q: and V: Drives
Email completed end of month spreadsheets and completed sales tax spreadsheets to AR director and junior & senior accountants
Update all facility and CME financial, revenue, billing comparatives, sales aging, and goal comparisons spreadsheets

Accountant/Bookkeeper/Payroll/AR & AP
Lind's Plumbing and Heating - Fort Collins, CO
May 2019 - June 2021
Analyze financial data and resolve discrepancies and provide open communications and recommendations for changes and efficiencies as appropriate
Create and deliver payroll and daily revenue reports to department managers
Follow up on discrepancies of reports
Balance, reconcile, and close various daily accounts 
Prepare daily statements 
Process accounts and incoming payments 
Perform day to day financial transactions, including verifying, classifying, and recording accounts payable data
Prepare bills, invoices, and bank deposits
Respond to customer issues/complaints/problems 
Prepare reports, communications, revenue issues/problems, and other pertinent information to the Controller, CFO, and CEO
Process payroll 
Maintain records of financial transactions by establishing accounts and posting transactions 
Maintain general ledger by transferring subsidiary account summaries 
Balance general ledger 
Record day to day financial transactions and complete the posting process
Pay invoices by verifying transaction information, scheduling, preparing disbursements, and obtaining authorization of payment
Obtain revenue by verifying transaction information, computing charges, refunds, and preparing & mailing invoices
Notify customers of insufficient payments and collections
Prepare financial reports 
Maintain accounting ledgers 
Verify accounts by reconciling statements and transactions
Resolve account discrepancies by investigating documentation, issuing stop payments, and adjustments.
Maintain financial security by following internal accounting controls
Maintain financial historical records by filing accounting documents


Business Assistant/Accountant/Office Manager
Dr. David L. Way - Fort Collins, CO
March 2017 - May 2019
Provide administrative support and a variety of functions for the entire team 
Collect, review, and analyze data
Prepare reports, charts, budgets, and other presentation materials
Prepare bills, invoices, and bank deposits
Handle all payroll
Balance, reconcile, and close various daily accounts 
Process accounts and incoming payments 
Respond to or routes routine inquiries from external or internal sources with own correspondence or other messaging 
Schedule and coordinate meetings, OSHA training, travel, and other group activities
Make all outgoing schedules for Staff and Patients 
Complete all Financial Contracts with patients 
Help with all Medical Billing to ensure accuracy
Responsible for creating A/R & A/P reports and distributing to our accountants on a regular schedule

Financial Specialist
UC Health - Fort Collins, CO
August 2012 - March 2017
Process all Charity applications for UC Health Hospital and UC Health Providers in Colorado.
Strong knowledge of EPIC
Billing with knowledge in CPT and ICD-10 Coding
A/R and A/P for Hospital Billing
Process Patient Payments and Refunds
Maintenance and reconciliations of petty cash
Schedule appointments for patient's to apply for financial assistance
Complete Medicaid, CICP, and Charity applications
Work and Maintain 7 Work queues where I posted all Charity adjustments for Hospital Billing, Accurately add Insurances, Print and Complete Financial assistance applications from Central that are scanned into the HCR, and Review/Follow-up with patient's who are Pending Payers
Add and update all Health Insurances payers and scan the Card Copies into the patient’s charts.
Make sure that each Insurance on a patient's account is being billed correctly by adding additional and different payers or posting any other adjustments
Make sure that I am following up with Changes made throughout the Organization.
Train new employees
Maintain training records and update them when necessary
Resolve billing issues and billing questions with patients

Administrative Assistant
Front Range Community College - Fort Collins, CO
August 2012 - August 2014

Executive Assistant/AP & AR Specialist
Mike Naughton Ford - Aurora, CO
July 2000 to January 2004

Education

AAS in Accounting
Front Range Community College - Fort Collins, CO
August 2012 to May 2014

Skills

I have advanced knowledge with multiple Accounting Software programs, Microsoft programs, and Financial Literacy. I am proficient in Office, Excel, Power Point, multiple Operating Systems, and a number of other Computer skills. I am 10-key proficient and type 70+ WPM.
