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Work Experience

Starbucks									       Nov 2013 - Present
Barista											Tacoma, WA

· Creating the Starbucks experience for our customers by presenting them with prompt service, quality beverages and products and maintaining a clean and comfortable store environment.  
·  Responsible for acting in accordance with Starbucks guiding principles such as their morals and Starbucks mission. 
· Demonstrated excellence in service and hospitality utilizing interpersonal communicating skills. 
· Effective when working under pressure and manages time sufficiently.
· Clean and maintain supplies and storage areas in order to ensure compliance with safety regulations. 
· Prepared and serves beverages in timely manner

U.S.A.F. Reserves								       Nov 2012 – Present
H.R. Personnel Admin Specialist						           Mchord AFB, WA

· Supervises and performs personnel activities and functions including personnel action requests; source documents; unit, field, and master personnel records; and Commander’s Support Staff tasks. 
· Interviews and classifies airmen and officers. 
· Advises on career progression. 
· Updates military personnel data system records. 
· Manages Air Force retention programs, assists military personnel in making career decisions and advises on benefit programs. 
· Ensures compliance with personnel policies, directives and procedures.

Target	(temp)									    Oct 2012 – Dec 2012
Sales Floor Associate									 Lakewood, WA

· Provided excellent customer service, stocked shelves, maintained a clean work environment, assisted in sales, and performed cashier responsibilities
· Energetic, knowledgeable, disciplined and positive attitude
· Learned proper store protocol, merchandise inventory, loss prevention tactics, and customer interaction skills.
 
Pacific Sunwear (PacSun) (temp)        					                 Nov 2012 – Dec 2012
Sales Associate										     Tacoma, WA

· Provided excellent customer service during busy holiday season
· Addition duties included ringing up transactions, answering questions about products, services, and store merchandise, and ensuring customer satisfaction. 
· Gained brand knowledge of current stock during holiday season
· Greeted customers, stocked out clothes, helped customers find certain products, organized the sales floor and backroom, rang out customers, and helped open or close up the store.

Red Robin Inc. (temp)	 						      	  June 2008 - Sept 2008
Greeter / Busser									Anchorage, AK

· Welcomed guests and ensure their requests were recovered in a timely manner.
· Restocked and organize files, shelves, and dishes.
· Helped keep the dining room in order
· Cleared and reset the tables, taking dishes to the kitchen, stocking bus stations, cleaning glassware, pre-bussing tables and offering Guests drink refills, all in a timely manner
· Provided excellent customer service and courtesy while completing all the duties delegated by the management. 
· Assisted in maintaining a safe and clean environment to ensure one hundred percent customer satisfaction
· Maintained strong and highly efficient customer service skills and a positive attitude towards everything.



[bookmark: _GoBack]Payless Shoe Source					                                          April 2009 – July 2009
Sales Associate 		                                                                                            Anchorage, AK

· Maintained awareness of store layout and fielded Customers’ questions about the locality of products, fee and return policies
· Able to understand small print to confirm cost, style, and size on items at the Point-of-Sale register throughout delivery processing and at the same time maintained racks throughout the day.
· Processed paperwork linked with all forms of Point-of-Sale transactions. Wrapped up Customers’ purchases in bags provided for this purpose. 
· Moved through the Store to monitor customers and approaching customers


Polynesian Cultural Center                                                                                 August 2009 – June 2012
Fiji / Tahiti Demonstration Guide                                                         				Laie, HI

· Welcomed and greeted guests to the village of Fiji and Tahiti.
· Performed dances for the tourists and also shared with them activities done in the islands of Fiji as well as Tahiti
· Answered any questions they had about the village of Fiji and the village of Tahiti 
		
Polynesian Cultural Center					                       August 2009 – June 2012
Performer “HA: Breath of Life” & Canoe Show Pageant						Laie, HI

· Preformed dances displaying the richness and beauty of each pacific culture.
· Performed dances for the islands of Tonga, Hawaii, Aoteaora, Samoa, Tahiti and Fiji. 

Education
Brigham Young University – Hawaii						    July 2009 – Dec 2011
Major: International Cultural Studies                              					             Laie, HI                                                                       
· Minor in History
· GPA 3.0
· Relevant Coursework: Business Ethics, International Communications
· Received David O. McKay Recruitment Scholarship Award

