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	EXPERIENCE

IT Manager - Colorado Region                                                                            March 28th, 2011– Present
Bridgepoint Education                                                       1515 Arapahoe St Tower 1 Ste 500, Denver, Co 80202 
Management:
· Serve as primary point of contact on all IT-related services for multiple CO offices. 
· SLA, ITIL V3 standardization, Transition Mgt, Procurement, Asset consistency, HR policies, Annual reviews, Payroll approval, Project assignments, capacity, budget, vendor, Staff Mgt.
· Correspond with senior-management in aligning business needs. 
· Responsible for ensuring the delivery of client-side support services and fostering highly functional working relationships within IT and throughout the Enterprise.
Leadership - Team development:
· Recognizing the dynamic personalities of teams and establishing definite results. 
· Conduct weekly one-on-ones with staff; manage staff evaluation, training and hiring process.
· MBA in organizational leadership, Positive reinforcement, Transactional & Transformational, Emotional Intelligence, Situational & contingency approaches. 
Projects:
· Coordinate with senior project managers on site builds, resource allocation, vendor relations, assign project action items. 
· Direct MDF, IDF configuration, equipment orders, and installation. 
· Approve and monitor major projects, IT budgets, and overall IT performance.

IT Support Supervisor /Field Operations                                       November 06th, 2006 – April 16th, 2010
DCPMidstream Oil and Gas                                                             370 17th street suite 2200 Denver Co 80202
· Train, build, lead and motivate infrastructure support teams - Tier I/II. Training Manuals for new Technicians. Support users: 2,500.
· Construct Application Documentation of complex software hosted server side and local. 
· Install, document, configure and migrate data of AutoCAD, ArcGIS, Essbase - Hyperion, Tracker, Trial Balance, in the field for Engineers and Geologists. Sites: Greeley Office, Greeley Plant, Eaton, Lucerne, Collbran, Platteville, Roggen, Spindle, Douglas, Mewbourn, Rock Springs & Gillette.  
· Install and configure Switches and servers in MDF/IDFs. Routine maintenance and troubleshooting 

Desktop Analyst III/Denver Site Lead                                        August 08th, 2005 – November 03rd, 2006
Citigroup/Dell                                                                       7958 South Chester Street, Englewood CO 80112
· Desktop Support: Competently support end users and troubleshoot desktop/laptop environments running Microsoft Win XP operating systems.
· Lead Asset Manager of Denver, vendor relations. Tracking Hardware, Asset Disposal, and Life Cycle, EOL. Maintaining the hardware, software, and IT infrastructure. Peregrine, Remedy Asset Management, Goldmine. 
· Manage ticket items and establish good rapport with End Users. Incident troubleshooting and problem diagnosis and resolution processes.  

CERTIFICATIONS 
• ITIL V3 Foundation IT Service Management Certified (ITMS)  – 2012 (c. 4459150. 1063942) 
• ITIL V2 Foundation IT Service Management Certified (ITMS) – 2008 (c.724054) 
• Dale Carnegie Leadership - 2011.
• CELTA Certified Instructor - University of Cambridge 2011.
• CompTIA A+ Certified Professional – 1999 (ID No: COMP10476724).  
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EDUCATION

Information Systems Management, Bachelor of Science                                     August 2003 – May 2007
University of Colorado, Denver, Colorado.

MBA with a specialization in Organizational Leadership                                   July 2011 - October 2012
Ashford University, Clinton, Iowa.
	
Aptitude
Active directory
Asset Management
Blackberry/BES Bundle releases 
Database Management
Defining IT job 
   descriptions
DiSC personality    
   Assessment.
HTML/XHTML
IT strategic 
   planning
   program/project     
   execution
ITIL V3 Methodology
   Incident
   Problem
   Release
   Change
   Configuration 
   Availability
   Capacity
   Continuity 
JavaScript
LAN/WAN
   IDF /MDF
Mobile Devices
Novel Lotus Notes 
PHP
Project Management
RDP and field 
    support
Remedy, Peregrine 
Service Center 
SCCM 
SLA & OLA
SOPs, Documentation
SQL 2005
Technical Manuals
Team Management
Oracle 10g/11g
WDS
Win KB patch 
    deployment
Vendor Management
VMware

App Proficiency
Adobe
    Dreamweaver,
    Photoshop, Flash
AutoCAD
ArcGIS
Avaya one-X
BB Desktop    
    Manager
Cisco VPN
Citrix
Essbase - Hyperion
Imaging
Java
Linux
MS Office Suite
Netmeeting
Outlook/exchange
ProSystems
SCADA
Symantec
Tracker
Trial Balance
Windows 2K/XP/7
WireShark


	
	

	
	



