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	     Experience
	
	JANUARY 25TH 2014-PRESENT:
 Kroger/Starbucks 8999 Macomb St., Grosse Ile Township, Mi. 48138. I started working fulltime 40 hours for training and then about a month, as they were understaffed. Now I’m down to part time hours as we’re “better” staffed. Make 100’s of different espresso, frappuccino drinks, along with 4 blends of regular coffee. Keep areas clean neat and stocked. Tender payment. Reload Starbuck gift cards or active new ones. Discard of products as needed by date on items and restock with new/fresh. Put out pastries, make all coffees, iced coffee and teas, make skinny mocha daily if the opening shift person. Make mocha and whip cream, take out garbage, restock milks, heavy whipping cream for whip cream if the mid shift person. Discard of items only good for that day, do dishes, empty espresso machine and clean, empty all coffee dispensers and refill with hot water for the next day, sweep and mop floors if the closing shift person.
October 5th 2011-May 28th 2013:
 Tapper's Gold Exchange I worked 2 of the companies 12 locations. Trenton (inside of West Grange Pharmacy) and Dearborn/Fairlane Town Center:    Greet clients. Offer them coffee or bottled water. Determine if their items are solid gold, silver or platinum. Separate into appropriate piles. Write them a check if they like my offer. Keep store clean. Send appropriate cities pawn slips. Log online checkbook. Take 2 sets of pictures. 1 for the company and 1 for police to view online. Lock up store when closing.
February 9th 2009-April 15th 2011
 Snedicor's Cleaners West Grand River, Brighton. Mi.: Count in or out drawer and change bag, turn on or off open sign, greet customer by name if known, invoice clothing to be cleaned, organize clothing to proper locations. Keep store clean. If working later than the morning shift, or working afternoon shift, scan clean clothes when delivered and put away accordingly. Check items over for defects and/or stains, tag with appropriate tags for plant/cleaners, put in a special bag if need be, make a supply list if supplies were needed, inform owner and plant/cleaners of any customer issues. Put any and all mail in close day report/deposit, apply payments if they came in the mail to appropriate customers account, lock and secure building when leaving at the end of the day.
August 2004-September 2007
Bob & Ron's Beer Wine and Liquor Store, Midland and Beldon, Detroit, Mi,:                                                                                                                                                                                Ring up and bag items. Tender payment. Run the lottery machine. Stock, rotate and face new stock. Take in bottle returns and put them in their proper bins to return to companies. Make a supply list for owners. Manage the store. Delegate job duties to other employees. Update prices on shelves and on stock. ID customers, buying liquor and or cigarettes. Keep store clean.


Dec. 1996 - Feb. 2007: 
Ford Motor Co. and A.A.I.: I've worked at 3 plants, Wixom Assembly Wixom Rd. Wixom Mi., Dearborn Truck Plant body shop Miller Rd. Dearborn Mi., and A.A.I. International Dr. Flat Rock Mi.
Jobs held: assembler, sander, welder, incoming quality control, inspector
job duties: install windshield washer bottle on Mustang and Mazda 6, install break line onto chassis frame of Town car, load metal truck bed parts into welding machines for machines to weld, weld parts onto front right wheel well area of Thunderbirds, sand imperfections and metal out of driver side door jams (both front and back) on all Lincolns and Thunderbirds, drive cars to rail or convoy lots, park in designated spots depending on where code on the sticker said car was going, inspect cars as they came out of in plant car wash, put sticker of acceptance on window, inspect parts for faultiness as I was shown what to look for by the I.Q.C. boss, sort bad and good parts, tell boss which is which.
1994?-Aug. 1996: 
Sam's Club Northline Rd. Southgate Mi.
jobs held: cashier and service desk
job duties: pick up item, scan, reload into different cart or onto different L cart, as to get EVERY item, load into boxes if customer wanted, take payment, return items, warranty and exchange items that were defective, answer telephones, announce on P.A. system who had a call on what line, during the "slow" time in the day return unwanted items (go backs) to designated area/department, at the end of the night, refold clothes, make sure warehouse is NEAT and CLEAN, everything in its place. Greet customers at the door, when door greeter needed a break, check receipts of customers against items they bought, to make sure they matched and nothing was getting stolen at exit, when that person needed a break.






	
Education
	
	
Carlson High School on West Jefferson Gibraltar Mi. 1981-1984

Years completed: 10th grade, 3/4 of 11th grade
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