	Résumé – Josh Arnold
	(804) 212-7004
	arnolds1113@gmail.com
	Page 2 of 2



	Josh Arnold, MBA

	9400 Knightwood Lane
Chesterfield, VA 23832
	
	(804) 212-7004
Arnolds1113@gmail.com 


BUSINESS OPERATIONS PROFESSIONAL
Highly motivated and skilled professional seeking career advancement within dynamic, high growth organization that welcomes fresh ideas, initiative, dedication, and experience. 
Professional Profile
· Quantitative skills learned as an analyst in various capacities and financial skills learned in the MBA program; quantitative skills gained and honed in the financial markets through investing and trading.
· Excellent reporting skills and data analysis, ad hoc report building and data analysis for senior management.
· Experience in a wide variety of industries including Logistics, Pharma Compliance, Retail/Merchandising.
· Effectively convey intricate presentations. Successful interaction with decision makers at all levels of business operations. Skilled in data analysis, logistics, merchandising and profitability analysis.
· Effectively able to communicate complicated concepts in an understandable manner, matching the message to the audience. 

· Experienced in supervision, training, motivation and evaluation of personnel. Skilled in finding problems and performing necessary change through project management or other methods.

· Maximize resources to achieve customer satisfaction and increased productivity, meet deadlines and goals. Implement and coordinate both strategic and tactical plans to enhance performance.

· Adept and experienced in problem solving and providing solutions. Excellent qualifications in leadership and interpersonal communications. 
· Persuasive, with ability to communicate effectively with culturally diverse audience. Public speaking and executive management briefing experience.
· Graduate level coursework in Strategic Business Consulting, Financial Reporting, Economics for Managers, Corporate Finance, Strategic Marketing, Analysis of Accounting Data, Quantitative Analysis and Business Research, Leadership Skills, Sales Force Management, Human Resource Issues, Business Law and Ethics.
	
	PROFESSIONAL EXPERIENCE
	

	
	
	


	Lumber Liquidators – Toano ,VA

	Inventory Analyst
	2010 – Present


· Collaborated with Buyers on new product introductions and launches, including a new, fully accretive business line. Bought and maintained inventory levels on 3,000 products to ensure steady product flow and sales at lowest inventory investment.

· Identified stores with less-than-optimal inventory levels and implemented stocking strategy to boost sales.
Forecasted inventory needs based on sales and financial investment, optimizing return on company capital.
· Worked with top management to redesign direct-to-store shipment program to save additional $4-5 million per year on shipping costs.

· Served as Demand Planner; identified and remedied inefficiencies in global direct shipment process, stopping unproductive product from flowing to stores and re-routing product to productive stores. 

· Created tool to continuously monitor and improve vendor shipments to stores to ensure most effective mix of product to stores.

· Monitored and managed inventory at China Consolidation Center in order to ensure optimal product mix to stores based on sales trends Served on team which saved $400,000 monthly on shipping costs to stores.
· As an Allocation Analyst lowered overhead costs and increased profitability by providing retail locations with appropriate products to sell to customers for specific markets. Lowered inventory costs through replenishment analysis, keeping unnecessary product out of store inventory.

· Trained personnel in SAP and Excel; increased efficiency and productivity.
	Cegedim – Richmond, VA

	Senior Reconciliation Analyst
	2008 - 2010


· Promoted from initial position as Analyst to Senior Analyst.

· Executed internal audits of standard practices to ensure compliance and accuracy.
· Trained Analysts to improve productivity and knowledge base.
· Increased productivity and accuracy through use of nested functions and macros in Microsoft Excel.
· Aided Supervisor in daily operation of team, allowing Supervisor to focus on increasing profitability.
· Authored comprehensive usage manual for proprietary software used for reconciliation, providing insight and knowledge to workforce and identifying functionality improvements.
· Reviewed and authorized adjustments to inventories by Analysts.
· Increased knowledge base of Analysts by providing training and support.
· Designed process improvements to increase productivity and enhance accountability.
· Completed training of new personnel, enabling Supervisor to focus on additional tasks.
· Executed internal audits to increase accuracy and knowledge base of workforce.
	Lasership – Vienna, VA

	Branch Manager in Training
	2006 - 2008


· Increased productivity and accuracy by conceiving of and implementing pay-for-performance program.
· Recovered bad debt through accounts receivable and collections management.
· Optimized revenue and profit through data analysis.
· Ensured customer satisfaction through face to face and telephone interaction.
· Performed cost and profitability analysis of major delivery projects on the East Coast, including presentations and recommendations to executives.
· Accountable for logistics planning and routing for existing and prospective clients, optimizing revenue and costs through decreased labor needs.
· Provided excellent customer service through on-site meetings and daily management of driver personnel.
· Facilitated rapid profitability on new projects through efficient implementation.
	
	EDUCATION
	

	
	
	


Master of Business Administration – GPA 3.9/4.0
Mississippi State University – Starkville, MS – 2012
Bachelor of Science in Management – GPA 3.0/4.0
Virginia Commonwealth University – Richmond, VA – 2006
Professional Development/Certification

Certified Microsoft Excel Specialist
	
	AWARDS/AFFILIATIONS
	

	
	
	


· Summa Cum Laude, MSU
· Member of Beta Gamma Sigma 

· H. Graham Woodleif Merit Scholarship
	
	SOFTWARE
	

	
	
	


SAP ERP, Microsoft Office Suite including Access, PowerPoint and expert level Excel
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