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vivsfirst@comcast.net
Marviena J Armstrong

-------------------------------------------------------------------------------------------------------------
Objective: To obtain a professional position in a successful company with a desire of                                                   increasing responsibility with great potential for continued learning and growing.
Education
[1979 -1982]

Romulus Senior High School

Romulus, MI



Diploma


[1992 - 1993]

Community College of Denver
Denver, CO



Accounting


Received a certificate in bookkeeping.

Work Experience



[2010 - Present]
FedEx Ground



Henderson, CO



Administrative Assistant
· Researching business and residential address via the internet
· Making address corrections to ensure proper delivery.

· Distributing address correction to QA for billing requirements.

[2007 - 2010]

FedEx Ground



Henderson, CO



Package Handler

· Loading and unloading packages.

· Distributing packages from conveyor belt to trailers to insure their 

   proper delivery.

· Scanning and weighing packages.



[2007 - 2008]

StateWide Lock and Safe Inc.

Denver, CO



A/P Manager

· Processing invoices from vendors for payment.

· Processing weekly payroll.

· Preparing monthly taxes.

· And various other office duties.



[2001 - 2003]

Comcast / AT & T Broadband
Denver, CO



Customer Service Specialist Representative II
· Answering inbound call from customers relating to their cable services.

· Supporting billing questions, changing services, setting appointments for 
   service installations and repairs, along with troubleshoot service problems.

· Member of Gold and Silver Clubs for customer service excellence. Received Top Performer Award for call handle time.

References
Available upon request.
