Christopher Armour 
7610 Elmwood Lane
Denver, CO 80221
Chris.A.Armour@Gmail.com
720-335-2655

I am a dedicated and driven individual with a strong interest in, and passion for, the financial industry.  I am searching for a career where I can live up to my full potential, while constantly evolving and expanding my knowledge. I believe that confidence, determination, and intelligence are the top three assets I have to offer any potential employer.
Experience
Charles Schwab & Co.
06/2011 – 06/2012
Registered Representative

Answer inbound calls from existing, as well as prospective clients to assist with various duties including, but not limited to: Placing or assisting with the placement of trade orders, determining current and target asset allocation, explaining basic investment information and terminology, providing quotes, account maintenance such as password resets, transaction history, and check requests.  Inbound calls primarily with a few outbound calls to meet client needs, average 35-50 calls per day. Subject  Matter Expert for the following subjects: Derivatives and Initial Public Offerings. 
Sprint

07/2010 – 05/2011
Customer Service Representative

Answer and resolve incoming sales support calls from dealers and sales agents around the country.  Assist with account creation, maintenance, and billing issues.  Answer anywhere from 60-90 calls per day on average.   Utilizing between 6 – 8 computer applications at a time, including order entry, account system, verification tools, e-mail, and internet applications/sites. 
ICM Corporation

3/2009 – 3/2010
Shipping Clerk

Main responsibility was to pull orders for daily shipments including both small parcels and large freight. Process and schedule shipments and ensure they are in good condition when leaving the building.  Also deal with receiving, RMA’s, and inventory management issues but on a smaller scale.  Assist in assembly and fabrication as needed.

Avad LLC
1/2007 - 2/2009
Warehouse Lead
Warehouse Associate

Working in all aspects of warehousing including receiving, shipping, will-calls, inventory control, customer service, and RMA's. Also was responsible for training and supervising two other employees.
Computer systems used include: MAS 200, MAS 500, Starship, Worldship, Excel, and Microsoft Office Outlook. Received two promotions while with company.
Education & Licensing
FINRA Series 7 & 63 Licensed 
Regis University College of Professional Studies – Currently Enrolled / sophomore
BS in Finance/ Minor in Accounting              
Expected graduation: Jan. 2015

