
Armando Montes
The hardest worker you'll ever meet.
Lakewood, CO 80226
armandomontes65_39b@indeedemail.com
+1 720 314 1165

I am someone who is seeking a company to grow and make a life long career with. When I was
younger I was told the best piece of advice I have ever gotten. " Whatever you job you do, be the best
at it. Always have pride in your work." And so I put my all into any work I'm given.

Willing to relocate: Anywhere
Authorized to work in the US for any employer

Work Experience

Material Handler
Terumo Blood and Cell Technologies - Lakewood, CO
January 2022 to Present

Moving materials via hand, pallet jack, PIT equipment such as fork lift, reach and skid. Did work within
a clean room manufacturing environment, delivering and refilling parts as needed by the manufacturing
line in combination with SAP and wrx to order parts.

Security Lead
Ceasers Entertainment - Black Hawk, CO
September 2021 to January 2022

Patrolled casino and hotel to observe,deter and report behavior that conflicted with the companies terms
of service. Verified IDs, did garage patrols, hotel checks.

Security Officer
Advantage Security Inc - Denver, CO
April 2020 to September 2021

senior (lead) officer for security at a high rise apartment complex downtown where I specialize in de-
escalation and high end customer service. Duties are as follows and more :Security Officers with ASI are
accountable for monitoring and controlling the access of employees, visitors, and contractors to various
client-owned buildings, as well as advising and escorting individuals into spaces. Officers are required
to maintain security records and reports during their shifts. Other responsibilities, of security officers,
include; the protection of property, the protection against security threats, the avoidance of hazardous
situations, and preserving order at designated site.

Supervisor, Customer Service
United States Postal Service - Denver, CO
December 2017 to March 2020

Duties as Supervisor of Customer Service:
Maintain schedule, oversee work of all craft employees such as carriers and clerks. Update senior
management on status of mail unit. Handle corrective action as needed for employees. Take customer



inquiry cases and find reasonable solutions for their. Maintain stock of stamps expired and new stock.
Take count of cash drawers quarterly and review carrier routes for optimization of time.

Designated Hitter
Walgreens - Denver, CO
April 2016 to October 2017

Walgreens Job Duties:
My duties as a designated hitter was substantial. I had to do the regular duties of a sales associate.
Such as cleaning, moping, cashiering, stock filling, scanner gun inventory, and helping customers locate
their needed items. The other part of the job was to be partially in the pharmacy. My main duties in the
pharmacy included filling prescriptions and checking out patients who came to pick up their prescription.

Electrical Apprentice
Ludvik Electric
April 2014 to March 2016

Reason for Leaving: Laid off due to lack of work.
Ludvik Electric Job Duties:
I worked for Ludvik Electric as an apprentice electrician for 2 years. I worked in mostly commercial
facilities but also worked in some industrial water treatment plants. I was trained in the used of hand
tools and tools of the trade. My duties included general labor, pulling and labeling wire, bending and
running conduit pipe, installing interior and exterior lights, occupancy sensors, switches and working on
temporary power units in both high and low voltage by making them field.

Security Officer
Securitas - Denver, CO
March 2012 to April 2014

Reason for Leaving:Went to work for Ludvik Electric.
Securitas Job Duties:
As a security officer for Securitas I stayed long term on three job sites over the course of 2 years. The
first job site was Dillards at the southwest plaza mall. There I acted as loss prevention, being a deterrent
for theft of any property on the premises. When theft was a course of action I did however detain the
suspects til the proper authorities arrived. Needless to say, the job required to be standing 10 hours at
a time for my shift. My second job site was an unoccupied training center. Duties included patrolling
at night and monitoring the CCTVs. Third job site was as front desk security, checking people in and
verifying information for those who lost their cards on the computer.

Education

High school or equivalent
Mclain Highschool - Lakewood, CO
January 2005 to January 2009

Skills

• Low Voltage
• High Voltage



• Security
• Electrical Experience
• Troubleshooting
• Microsoft Office (2 years)
• Management Experience (1 year)
• Loss Prevention
• CCTV
• Blueprint Reading
• Sales Experience
• Negotiation
• Driving
• Customer Service
• English
• Materials Handling

Certifications and Licenses

Driver's License
May 2010 to December 2023

Assessments

Work style: Reliability — Highly Proficient
January 2021

Tendency to be dependable and come to work
Full results: Highly Proficient

Manufacturing fit — Proficient
June 2020

Measures the traits that are important for success in manufacturing roles.
Full results: Proficient

Work motivation — Proficient
July 2020

Level of motivation and discipline applied toward work
Full results: Proficient

Customer service — Proficient
June 2020

Identifying and resolving common customer issues
Full results: Proficient

Customer service fit — Proficient
August 2020

https://share.indeedassessments.com/attempts/d8a7579e70d2241ddf2f4621418031dbeed53dc074545cb7
https://share.indeedassessments.com/attempts/5565869a247a7e6bf05d7ceac451c21eeed53dc074545cb7
https://share.indeedassessments.com/attempts/cb24bdfe8b83201efba6670434fca92deed53dc074545cb7
https://share.indeedassessments.com/attempts/fd0a90b8787efe4fc257531b12602a86eed53dc074545cb7


Measures the traits that are important for success for customer service roles
Full results: Proficient

Teamwork: Interpersonal skills — Expert
October 2020

Responding to challenging team situations at work
Full results: Expert

Customer focus & orientation — Highly Proficient
August 2020

Responding to customer situations with sensitivity
Full results: Highly Proficient

Work style: Conscientiousness — Highly Proficient
January 2021

Tendency to be well-organized, rule-abiding, and hard-working
Full results: Highly Proficient

Work style: Conscientiousness — Expert
July 2020

Measures a candidate's tendency to be rule-abiding, well-organized, hard-working, confident, and think
before acting.
Full results: Expert

Supervisory skills: Motivating & assessing employees — Highly Proficient
January 2021

Motivating others to achieve objectives and identifying improvements or corrective actions
Full results: Highly Proficient

Construction safety — Highly Proficient
August 2020

Using safe practices while on a construction site
Full results: Highly Proficient

Data entry: Accuracy — Highly Proficient
September 2020

Entering data quickly and accurately
Full results: Highly Proficient

Data entry: Attention to detail — Highly Proficient
September 2020

Maintaining data integrity by detecting errors
Full results: Highly Proficient

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.

https://share.indeedassessments.com/attempts/7bd9343fa8f882dc3e56d572e38e2d88eed53dc074545cb7
https://share.indeedassessments.com/attempts/0fb0445844cbd761418a7575c8b2560deed53dc074545cb7
https://share.indeedassessments.com/attempts/a2266535966d143566f90012d065b2b0eed53dc074545cb7
https://share.indeedassessments.com/attempts/5ac7428765f4639c9424af3e9026279ceed53dc074545cb7
https://share.indeedassessments.com/attempts/17f2cbbb2cb88692287444e7a17c77bceed53dc074545cb7
https://share.indeedassessments.com/attempts/92f1c91f418f18de3137f6a0e9e575f9eed53dc074545cb7
https://share.indeedassessments.com/attempts/e1399f9ed0dad55609046ac774f7b4a0eed53dc074545cb7
https://share.indeedassessments.com/attempts/3cdf6c3dda99818f144cc4582fb7016beed53dc074545cb7
https://share.indeedassessments.com/attempts/2b703c42d0bcbf21b3a8cbe5f077b64feed53dc074545cb7

