Veronica E. Arjomandi
veronica.arjomandi@gmail.com     303-421-9410 

Objective:    To apply my artistic/creative thinking skills to your establishment as well as utilize and enhance my guest experience skills through application to a variety of situations. 
Education:    Rocky Mountain Business College, Aurora, CO    
        Rocky Mountain College of Art and Design, Denver, CO    
        B.A. Fine Arts
Experience and Skills 
           My work history has made me an extremely competent customer service agent with the ability to create a professional yet comfortable experience for guests.  I am a hard worker with the ability to be flexible and fast thinking.  I adapt well and enjoy new learning opportunities.  My work ethic is embedded and makes me steadfast, reliable and dedicated.
· My career on customer care began through employment at Montgomery Ward as an assistant manager and cashier trainer.  I also held a position in merchandise marketing.  This gave me organizational skills as well as skills as an instructor and customers service representative.
· I then held a position as a Production Designer at Schafer’s Bakery in which I was responsible for designing tourist memorabilia nationally. This gave me both marketing skills and furthered my ability to direct people.
· I have represented myself as a small business owner.  I have learned how to manage time and control expenses in a competitive market while creating a pleasant sales atmosphere for my guests. 
· While gaining marketing experience I have been able to fine tune my interpersonal and relational expertise as well as perfect my customer service skills.  By involving myself in multiple situations I am now able to anticipate customer/clients needs, strategize, listen and problem solve efficiently.  
· For seven years I worked as a Finance Associate in Black Hawk in charge of customer service.  It was here that I gained extensive customer service skills as well as truly understanding the term going above and beyond guests’ expectations.  I have also been able to strengthen my organizational skills, manage/inspire, as well as assist and welcome others.
· I pride myself in being a fast learner so a good challenge only means   
          growth 

· Work Experience:  
Isle of Capri            

Black Hawk, CO.
June 2004-2011       
Finance Associate
York Distributing Company    Denver, CO.

June 1998-2004       
Data Entry/general office to include phones, mail routing, petty cash and file upkeep as well as general reception duties. 
Sam’s Club                              Arvada, CO.           Nov. 1995-1998   
Marketing Representative-generate, maintain and enhance business memberships through pre-set and cold call appointments and introduction of business related special order product line. 
Shafer’s Bakery                      Arvada, CO.            Aug. 1989-1994
Production manager/designer
Other Skills: 
Money management including bookkeeping.  Customer tracking and development. Currently I hold the position of paper crafting  instructor and part time customer service representative at Michaels arts and crafts center.    

