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Email: lisamarie919@hotmail.com

Experience:

12/07-04/09 Credit Union of Denver    
Financial Services Representative III
Supervisor: Laura Tiffany	303-234-1700
9305 W Alameda Avenue, Lakewood CO 80226

· Prepare and submit mortgage and personal loan applications to underwriter.
· Ensure proper credit decisions, research applicable regulations and procedures.
· Construct accurate and complete membership documentation, analyze and collect data.
· Perform multiple complex calculations to asses and recommend lending decisions.
· Notify members of lending decisions.
· Receive calls from members; provide information on various financial transactions.
· Provide guidance and direction to members to resolve problems.
· Manage workload and time critical assignments, prioritize day to day tasks, assign priorities, and meet multiple changing deadlines. Determine best course of action to enable completion of daily assigned tasks. 

09/06-11/07 Electrical Federal Credit Union
Teller/Account Services
Supervisor: Al Kunze	303-428-5080
5080 W 60th Avenue, Arvada, CO 80003

· Process and post member transactions for any CU Service Center Credit Union
· Responsible for the daily balancing of reconciling of two financial systems as well as their general ledger accounts.
· Accountable for data processing of changes and updates to member’s accounts and profiles.
 

07/04-09/06 Urban Financial
Mortgage Loan Officer
Company out of business

· Generate and develop business from applications with a variety of financial needs.
· Review credit reports, complete loan applications, qualify and source clients mortgage loans.
· Originate and process FHA 1st, 2nd, and Reverse Mortgage loans from time of origination to closing. 




09/00-07/04 Bellco Credit Union
Sales and Service Supervisor
Supervisor: Beth Matuzawich 303-689-7800
7600E Orchard Road, Englewood, CO 80111

· Performed regulatory and compliance audits.
· Administer timecards for direct report staff. Review entries in computerized time system for errors or miscoding. Correct time entries if required.
· Research pay and leave regulations in response to employee questions or concerns.
· Attend training sessions for pay and leave regulations.
· Enter requisite user information into employee systems such as payroll, timekeeping and benefit systems.
· Assist in training and coaching new and existing staff.
· Track and record daily, weekly, and monthly reports for audits, new accounts, loans, and cash reports.
· General ledger account analysis and reconciliation. Research and resolve discrepancies and outages.

08/98-09/00 First Bank of Colorado
New Account/Merchant Account Representative
Supervisor: Laura Morales
4350 Wadsworth Boulevard
Wheat Ridge, CO 80033
303-423-1400

· Build relationships and networks with personal and business clients. 
· Set up merchant clients with their accounts and merchant equipment. 



Education:

08/11- Current  University of Phoenix- Business Management 
08/09- 05/11 	Red Rock Community College - Accounting







