Rodney M. Archuletta
7155 Joan Street
Denver, CO 80221
720-296-0458
720-402-2740
rodney.archuletta84@gmail.com
Objective
Seeking to work in a challenging environment, with the chance to contribute to the success of the organization. To obtain a position that will provide me the ability to apply my skills and work experience to a growing industry. Looking forward to working with a company that promotes quality services and provides me with the opportunity to meet and exceed assigned goals.

Skills

Highly analytical thinking with the demonstrated talent for identifying, scrutinizing, improving and streamlining complex work processes. Computer literate with a proficiency in MS Word, Excel, and Power Point. Excellent oral and written communication skills. Productive team worker with solid work ethic who exerts optimal effort in successfully completing tasks.

Work Experience
Primesource Staffing, August 2008-Present

•       Customer Service

Dealt with customer service concerns and complaints by phone and in-person. Assisted training new staff on the use of computer programs required for the functioning of the work process. Greet customers and ascertain what each customer wants or needs. Describe merchandise and explain use, operation, and care of merchandise to customers. Recommend, select, and help locate or obtain merchandise based on customer needs and desires Answer questions regarding the products and its functions. Prepare sales slips or sales contracts with all customer transactions. Maintain knowledge of current sales and promotions, policies regarding payment and exchanges, and security practices.  Followed up with all customer interaction.

•       General Warehouse

Loaded and unloaded trucks, order picking, wrapped products, packed, labeled, shipping and receiving.
Performed preventive maintenance on a forklift, truck, and/or railcar. Communicated with operators from other shifts regarding work process. Cleaned and maintained a safe work area.
Turned off and locked out equipment when not in use, along with work areas. Discarded waste from assembly lint to dumpsters. Operated within standard operating procedures and Job Safety Analysis.
Other duties as assigned.


PSP Services, August 2003-August 2008


•       Remodeled/Contractor

Understanding of the specified requirements of the client and worked on the specified guidelines to accomplish client’s desired needs of the work to be completed. Overlooked construction layouts and blueprints and systematically planned all work processes. Maintained a daily work register and coordination with fellow co-workers. Built required items including specialty furniture/wall fixtures.
Repaired all previous damages and transformed in an entirety. Followed all safety and precautionary measures while operating power tools and other equipment. Followed up with client to ensure all work completed was satisfactory.

Education
Northglenn High School—1999-2003
Front Range Community College—Fall, 2011-Spring, 2012
