Kelsey Archuleta			
Email Address: kelseys2008@gmail.com
Phone Number: 303-918-8563
Professional Summary:									
I have worked in retail for the last seven years.  During this time I have worked as a cashier, customer service associate, freight associate, and sales associate.  As a department supervisor with duties including: managing task completion, delegating teams effectively, encouraging sales, ensuring expectations are met and maintained, and training new associates.  I uphold the belief that Customer Service is the number one priority.  I am engaged and enthusiastic in every task and job I have ever held.  I work well with team members as well as independently.  I am honest, diligent, reliable, quick and eager to learn, and very personable.  I hold myself accountable and responsible for every decision I make. 
I also enjoy volunteering for non-profit children’s organizations within my community.  I have had the opportunity to work with organizations such as: March of Dimes, CASA, Seeds of Hope, Children’s Hospital of Denver, American Cancer Society, Relay for Life, Rampart Search and Rescue, and Junior Achievement.
Core Qualifications:										
- 6+ years of retail management experience
- Proficient with Microsoft Word, Excel, and PowerPoint, Google Mail, 50 wpm
- Knowledge of basic office responsibilities
- Comfortable working with clients/customers on regular basis
- Great at multi-tasking and delegating tasks
Experience:											
Dick’s Sporting Goods
Customer Service Specialist and Supervisor
Supervisor: Greg Petska
720-685-1701
2269 Prairie Center Pkwy
Brighton, CO 80601

Kohl’s Department Stores
Visual Department Manager
Supervisor: Randy Aretz
720-685-1405
2425 Prairie Center Pkwy
Brighton, CO 80601

Bank of the West
Customer Service Representative
Supervisor: Pamela Fresques
303-457-2265
12000 N Washington
Thornton, CO 

Sears Grand
Cashier and Customer Service Associate
Supervisor: LuAnn Fabrizio
303-928-4900
16395 Washington St
Thornton, CO 80023

Education:												
Horizon High School, 2004 to 2008
Thornton, CO
High School Diploma, Blue Ribbon Scholar

University of Colorado, 2008 to 2009
Boulder, CO
Major: Integrative Physiology

Metropolitan State University of Denver, 2009 to present
Denver, CO
96+ credit hours completed
Major: Biology; Minor: Chemistry

References:											
Erin Mullins		325-721-3803		professional		former supervisor (4yrs)
Valerie Rice		303-288-4700		professsional		former employee (5yrs)
Kendra Burnett		303-906-6292		professional		former employee (5yrs)
David Sousa		720-231-1256		personal		family friend (6yrs)
Scott Johnson		720-685-9585		personal		family friend (12yrs)
