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Summary ofQualifications 

>­ 19 yt':l:llS of demonstrated cOIUIUitment and professionalism in the business world. 
).>­ Extensive experience in ftnancial and research establishments. 
).>­ Can integrate experience gained from employment and education into a variety of business environments. 
> Able to organize and complete c.omplex projects efficiently 
}> ffighly organ.ized, dedicated 'With a positive airitllOc. 
).>­ Strong sales, marketing and customer-service oriented. 
).>­ Able to train, motivate and supervise staff'. 

Professional Experience 

Bank of 'texas, AIleD, lexas 	 Deeember2ft08-Aupst 2Ull 
TellerlCustomer Service 
» 	Receive and process savings and checking aCC01.Dlt deposits, provide customers with transaction records, 

.provide customers with ~unt balan;:.(;'s, .accvllt loan payments, oomplctc cbcck ordcrs.l'cdccm U..8. savings 
bonds, validate items by entering throogh teller terminal 

» Cash checks and process withdrawals from various acC01.Dlts within prescribed cash limits. 
» Establish a quality customer environment, answer questions and suggest appropriate actions to meet the 

customer's ba.TL1cing needs. 
?- Identify opportunities tv refer batIk pn:X:h.a.."ts/serviees to lle'W andexisting custumers by identifying problems 

and needs, identify customer needs and refer to the appropriate line of business. 
» Process fee income entries for money orders, cashiers checks, traveler's checks, check cashing, etc. to 

generate fee income for the hranch. 
,., Balance atld rqlOf.t lef!t;r t.catlSaCtit;"IitSGa{ly. iti ~~~~we wlth tJ.at.-U:p\.~~ 

Post Box, etc., Irving, Texas 	 November 2003-July 2005 
OJJ,'11UlMantq:er 
,.. 	 Mom.tur antimentor'S8iesassootates m1dtamlleaders,proyidiag till emptoyoos wIth IlOOeSStll)' training and 

development to achieve personal and organizational goals. 
» Assured correct shipment ofmerchandise from various vendors. 
» .f\.fanaged day-to-day operations~ scheduli.ng, and inventory control. 
}> Reviewed and resolved allcustoolerissucs. 
» Created and executed all initiatives for promotional programs. 
» Examine operational procedures and developed initiatives that reduce cost and streamline processes. 

ODe Stop FitOd Store; Sachse, Texas 	 JUlie I999-October 2002 
OwnerlManager 
» In Charge of store maintenance, employee schedulmg, payroll, and inventory control. 

};; DeYeloped loyal customer base and increased sales volume ilirough personal auentiOli lowsLomers. 

~ Mamtaineddetarled record of indtvidoal wstomers' buying habits and prefuIeuce5. 

» Contacted customers to notify them of special sales and new merchandise received. 

» Coordinated promotional sales activities and created merchandise displays. 


----.~...---.--. -- ­

http:scheduli.ng


lexans Credit Union, Piano, 'texas January 1998-May 1999 
Assistant Branch Manager/Loan Officer 
}o- Developed customized fmancial plans for Credit Union members. 
};; Sold all lines of banking services and Pl'odu.cls. iIll.eresL bearing checkll.lti accvunl.s, money market acwwll.s, 

iRA's, CIYs,sa,""UI'ed and unsecured hnes ofcredJ:t, personat mstaHment krans, auto loans,recreatIonal vehIcle 
loans and stock loans. 

}o- Implemented and periodically updated fmancial plans, keeping clients appraised ofthe status of their 
financial portfolio. 

, M~ed the oVQall reiariocu;iup for an estahlished gr.oup ofmembers, inciuding frequent te.leprrune Wilmet 
to determine member ftnancial needs and level of satisfaction. 

}o- Responsible for training and supervising staff, approving internal reports, opening and closing procedures of 
the branch, retention guidelines, teller cash balancing and branch security. 

h~xalls (;redit UIrimI, PtalHJ,iexas .taiy i~.talluary l~ 
Accounting AssistantlMember Service Representative 

}o- Maintained excellent member relations on special requirements and service issues. 

)- Reviewed WJd approved branch sales and internal control reports for .accuracy a.JJ completeness. 

.,.. Researched members requests/questIons and expedtted TesportSeS. 


}o- Oversaw the branch's service quality, audit integrity, physical appearance and security. 

}o- Completed monthly, quarterly and annual certillcations and operational reports to areas such as night 


deposits, ATM's, negotiable collateral, collections, new aCCOlL11.ts, \\Ijres, and other key areas of t.he branch. 

(;restar Bank, fi'aUs (;1Iurch, Virginia April 1994-May 19% 
Client Sales Representative 
~ Provided efficient and professional service to customers in all banking areas. 

);- Researcltedproblem areas and J)mvided detailed information. 

» Reconciled account discrepancies and made proper adjustments on personal and commercial accounts. 

» Solicited new business opportunities including "cross-selling" of products and services. 

}o- Processed, maintained, and balanced automated teller machine transactions on a daily basis. 


Languages 

)- Farsi(persian) 
" ft __ L ..__ 

,. .I ~JjUA 


Education 

,. George Mason University, t'airfax,Virginia­

B.A.~ International Studies 


http:aCCOlL11.ts

