Anterreis Williams
Longmont, CO
anterreiswilliams@gmail.com - 7205250585
Willing to relocate: Anywhere
Authorized to work in the US for any employer
[bookmark: _GoBack]WORK EXPERIENCE
Customer Service Rep / Fed Ex Ground
Arlington, TX - 2016-11 - Present
Accepting inbound customer service calls from FedEX Delivery customers, assisting with placing, tracking and creating orders while maintaining a high standard of customer service skill, call handling times and quality of the information provided to customers.
Sales
Ashley Furniture Store - Spring Valley, NY - 2016-01 - 2016-10
Assisted walk in and appointment setting customers with furniture products for both personal and business environments, while using active listening and proactive natured skills.
Package Handler
Fed EX Ground - Starkville, MS - 2015-02 - 2016-01
Loaded and unloaded both inbound and outbound packages, in a timely manner, with care and quality for the products being shipped. In addition to maintaining the packages physically going in and out of location, assisted with direct to store calls from customers for package tracking and pricing.
Military Police
United States Army - West Point, NY - 2012-08 - 2015-01
West Point, NY
Held a position with many responsibilities and roles such as coordinating force protection for religious support operations, maintaining reports, files and administrative date for religious operations, operating communication equipment and digital reporting systems among many other roles serving in our US military.
EDUCATION
Associate in Liberal Arts in Liberal Arts
St. Mary Community College - West Point, NY
2013-08 - 2015-06
Aberdeen High School - Aberdeen, MS
2008-08 - 2012-05
high school diploma
career field chosen and college destined
SKILLS
Profound in Microsoft Word, Power Point & Excel, Excellent Communication, Wonderful Time Management,
Team Lead expertise
MILITARY SERVICE
Service Country: United States
Branch: army
Rank: PFC
2012-08 - 2015-12
