Angelo Hawes
608 Covert Avenue, Evansville, Indiana 47713
ahawes79(@gmail.com
(812) 777-6741

QUALIFICATIONS SUMMARY

Decidedly personable Customer Service Professional with over ten years of experience in account

Management, training, sales, escalations and store front operations, and maintenance skills.

¢ Talent for identifying customer needs and presenting appropriate company product and service

Offerings.

¢ Demonstrated ability to gain customer trust and provide exceptional follow up, leading to

Increased repeat and referral business.

¢ Track record of assisting in the design and implementation of reporting procedures those reduce

Costs and improve customer satisfaction.

¢ Expertise in resolving escalated customer issues.

¢ Proficient with Microsoft Office System (including Microsoft Word, Microsoft Excel, Microsoft
PowerPoint®, Microsoft Access, and Microsoft Outlook®)

Professional Experience
Gatrick’s BBQ & Fine Dining, Floor Manager October’15 - Present
Evansville, IN
e Communicated daily with customers provided information on products, and services
e Assist in Ordering products from distributors.
e managed and trained staff
e Responsible for accounting and banking needs
e Communicates daily with customers providing information on products, and services

e Manages day to day performance of staff to include recognition and disciplinary  action when
appropriate.

JoJo’s Market, Owner/ Operator April '12- September ‘15 Evansville, IN
e Managed book keeping
Ordered products from distributors.
Communicated daily with customers provided information on products, and services
managed and trained staff
Responsible for accounting and banking needs
e Oversees the inventory, maintenance and repair of all equipment and accessories
Pizza King, Line Cook September '11- April ‘12 Evansville, IN
e Prepared placed food orders
e Took call in orders over the phone
e Delivered placed food orders

Joe’s Market, Manager January '02- July 10 Evansville, IN
e Managed product inventory, as well as placing product orders
e Managed book keeping
e Interviewed/ Hired employees


mailto:ahawes79@gmail.com

Professional Cleaning Services, Custodian January '00- December ‘01 Evansville, IN
e Cleaned mirrors, sinks and toilets
e Stripped and waxed floors
e Dusted various office spaces

United Parcel Services, Small Package Sorter August '98-October ‘99 Indianapolis, IN
e Sorted small packages according to the specific zip code on the package
e Scanned packages, and properly placed inventory in its specific department

Red Lobster, Busser September ‘96- May ‘97 Evansville, IN
e C(leared the tables in the section | was assigned to work
e Ensured that empty tables were ready to receive new guests

Education

University of Southern Indiana, Evansville, IN 2003-2004
Indiana University Purdue University Indiana, Indianapolis, IN 1998-1999
Benjamin Bosse High School, Evansville, IN 1993-1998

Volunteer Experience

Potter's Wheel 2007-2012
Kappa Guide Right League 1997-1998
Youth as Resources 1995-1997
Toast master’s International 1995-1997

*References available upon request



