


Customer Service & Sales Associate 

Electronic Ticket systems - Berthoud, CO 

September 2015 to April 2016 

Assisted patients with and questions or concerns  

Proper check in and verification  

Daily cash handling  

Daily opening and closing inventory  

Daily cleaning  

Daily administrative tasks  

Proper knowledge of industry and strains 

Sales Representative and Customer Service 

Kinsco LLC

December 2012 to February 2015 

December 2012 to February 2015  

Provided an elevated customer experience to generate a loyal client base.  

Developed reputation as an efficient service provider with high levels of accuracy.  

Processed daily invoices and billed renewed invoices to clients.  

Greeted customers entering the store to ascertain what each customer wanted or needed. Described product to customers

and accurately explained details and care of merchandise.  

Earned management trust by serving as key holder, responsibly opening and closing store.  

Communicated with vendors regarding back order availability, future inventory and special orders.  

Answered product questions with up-to-date knowledge of sales and store promotions. 

Hiring Manager 

Safeway - Longmont, CO 

April 2009 to December 2012 

Assisted recruiting staff with career fairs and recruiting events.  

Compiled company information and related material and distributed it to candidates.  

Completed data entry, tracked resumes and maintained the applicant tracking system.  

Organized all new hire, security and temporary paperwork.  

Helped distribute employee notices and mail around the office.  

Screened applicant resumes and coordinated both phone and in-person interviews. 

Starbucks Manager 

Safeway - Longmont, CO 

April 2009 to December 2012 

Managed work flow to exceed quality service goals.  

Maintained up-to-date knowledge of product and service changes.  

Identified individual development needs with appropriate training.  

Trained staff on operating procedures and company services.  

Scheduled staff shifts to cover peaks and lulls in customer inquiries.  

Assumed ownership over team productivity and managed work flow to meet or exceed quality service goals.  

Cross-trained and backed up other customer service managers.  

Continually provided exceptional service to customers by being friendly, knowledgeable and accommodating.  

Set up storeroom and work areas to allow easy access to stock items.  

Accurately recorded sales, made correct change and prepared charge slips for guests.  

Displayed friendly, outgoing and energetic behavior to create a warm, fun atmosphere for guests.  

Operated and maintained all equipment and utensils in accordance with guidelines and safety procedures.  

Prepared hot and cold beverages to the highest standard while providing guests with legendary customer service.  

Received and unloaded incoming shipments.  






