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PROFILE

Results focused management
professional offering progressive
leadership experience, Transforms
high-potential staff into outstanding
leaders. Proven ability to cut costs
and decrease staff turnover.
Recognized for performance
excellence in operations and
customer care, Strong ability to

drive profits, control costs and labor.

Adept in motivating, training and
developing team members to drive
profitability in highly competitive
environment,

CONTACT

PHONE:
513-714-2654

EMAIL:
Mtmla2807@gmail.com

CERTIFICATION

Serv safe certified

WORK EXPERIENCE

Pioneer Automotive Technology

07/01/2019-Present

Inventory control Warehouse team leader Forklift experience
Production senior assembler familiar with SAP and RFIDs Shipping
and receiving experience

Popeyes Louisiana Kitchen - General Manager
12/2016-06/15/2019

| managed the day to day operations of the restaurant. Labor and
inventory control. Truck orders and sales reports. Forecasted,
scheduled and maintained labor to be consistent with store traffic.
Interviewed, hired and trained new employees. Checked on guests
to ensure satisfaction with meals and suggested items to increase
sales. Followed food safety and health regulations.

Jungle Jim’s International Market - Deli Supervisor
07/2014-9/2016

Day to day operations supervisor. Checked dates and rotation of
products. Truck orders and inventory.

Mahoganys - Kitchen Manager

3/2010-6/2014

Motivated kitchen staff to be highly efficient and produce consistent
quality. Received, organized and rotated supplies and food. Kept
kitchen clean, organized and sanitized. Coordinated preparation of
customer meals and closely watched food handling and cleanliness.

SKILLS

*Complex problem solving
*Leadership and team building
*Staff training and development
control

*Goal setting

realationship

*Recruiting and hiring

control

*Employee scheduling

*Product costing

*Qperations management

*Budgeting and cost
*Great customer

*Inventory and labor

*Calm under pressure
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