Johnathan J. Angarone
Palatine, IL
flat4rex@yahoo.com	224-456-6735
EDUCATION:
Saint Patrick High School	 Triton College		Wright College 


EXPERIENCE:
Claims Specialist/Shipping and Receiving, April 2013 to Present
Elite Designer Services, Arlington Heights, IL
*Inspect condition of all merchandise received 
*Create and manage inventory database
*Manage damage claims and create spreadsheets
*Communicate with clients via email, phone, and in person
*Prepare shipments

Flooring Specialist, April 2012 to May 2013
Home Depot, Palatine, Illinois
*Sales of flooring and window treatment materials and installations
*Custom design of garage and closet storage/organization
[bookmark: _GoBack]*Manage special order merchandise
*Maintain in stock product

Service Writer, April 2009 to October 2011
Woodfield Motorsports, Hoffman Estates, Illinois
*Manage all service orders
*Manage inventory
*Delivery/Pick up of customer units
*Preparation of new vehicles
*Light maintenance and janitorial 
*Shipping/receiving

Builder/Assembler, May 2007 to November 2008
Chicago Cycle, Lincolnwood, Illinois
*Assemble vehicles per manufacturer’s specifications
*Unload/Load shipments via Forklift
*Create and manage inventory

Control Room Officer/Weekend Second Shift Supervisor, May 2006 to March 2007
Burns International Security, Chicago, Illinois
* Officer post relief
* Metal detection
* Camera monitoring
* Incident report writing
* Campus patrol by foot and vehicle
* Illinois Criminal Law, Hazmat Communications, and Defensive Driving certification
* Received "Service Heroes" award for vigilance in loss prevention


SKILLS: 
* Excellent knowledge of computers and electronics
* Advanced skills in Microsoft Access, Excel, Powerpoint, Word, and Outlook
* Accurate data entry
* Outstanding customer service
* Excellent oral/written/computer communication skills
* Proficient with all power/hand tools
* Forklift and warehouse operations
* Inventory management 



REFERENCES:
* NeCole O’Donnell 715-616-2200
* Joseph Jaroszewski 773-981-1212
* Mark Soroka 312-434-2315
*James Dorr 847-257-3672

