Angela R. Anello


2727 Folsom Apt. #312, Boulder, CO 80304/716-308-0882/Angelasyndrome@rocketmal.com


Objective

To learn new areas of customer service and better myself with new skills.  I would like to move from the food/beverage industry into a customer service position with more of a set schedule and pay.

Skills
· Ability to work well with others
· Strong suggestive selling techniques
· Personable and outgoing
· Ability to work in high-pressure situations without compromising quality of service or product
· Handling customers problems in a positive manner

Work Experience

2/11-present	Server, Turley’s, Boulder CO
· High-volume work environment
· Take care of guests needs including ordering food and drink
· Extensive amount of cleaning and side work
· Cross-training for expediter and food-runner
· Cash handling

10/10-1/11		Server/Rum-Runner, Ocean Reef Club, Key Largo FL
· Served members of exclusive club food and beverage
· Served food and beverage on two golf courses
· Provided upscale service to paying members
· Handled alcoholic drinks personally
· Cash handling
· Extensive wine and food tests taken

5/10-9/10		Server, Glacier National Park, Babb MT
· Served food/beverage in fine dining restaurant
· Cocktailed and served in bar
· Bartended for special events
· Gave detailed information about menu, drinks and also provided information about the park and its history

5/06-5/10		Server/Bartender, Buffalo Wild Wings, Buffalo NY
· Served and bartended in high-volume sports bar
· Main bartender for large events including the Olympics, UFC, and various important sporting events.
· Gained strong understanding of alcohol and safety
· Wings Certified Trainer of servers
· Gained a sound understanding of the food and beverage industry
· Remained a loyal and punctual employee for four years

Education

2008-2009		Niagara County Community College, Sanborn, NY
			Major:  Culinary Arts

2006-2007		Erie Community College, Buffalo, NY
			Major:  General Studies

2002-2006		Williamsville North High School, Williamsville, NY
			High school diploma


References

Scott Sanford:  Buffalo Wild Wings GM, 716-338-3983

Angela Frugoli:  Co-worker at Buffalo Wild Wings, 716-348-4994

Jeffery Porter:  Co-worker at Glacier National Park, 716-983-3996 
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