
Alisha Andrews
Tel.719-233-7461 – alisha.andrews@icloud.com

Work Experience

Service Center Representative Team Lead 02/2012-12/2013

Community Care of Central Colorado, Colorado Springs, CO 80918
 

  

· Works closely with Program Manager and assists with supervising a staff of five

· Coach and train all employees to help gain personal and professional growth

· Provide day to day leadership and support to patient Advocate Representatives

· Effectively engages representatives to work together toward achieving contract goals

· Provides excellent customer service.

· Assist Program Manager and Clinical Director with initiatives and projects as requested

· Fills in for Program Manager during absences and vacations

· Responsible for telephonic communication with members of the Regional Care Collaborative Organization program. 
· Demonstrated negotiation skills through patient advocating and provider relations. Responsible for direct communication with providers and state representatives using company media strategies.
·  Demonstrate effective written and verbal communication skills using Microsoft Office and Outlook tools. 
· Responsible for the care coordination of individual clients through the Accountable Care Act (managed care program through Medicaid). 
Insurance Representative and Advisor 06/2009-01/2012
Colorado State University Student Health Insurance Fort Collins, CO 80921
 

  
· Provided excellent customer service to college students resident and international.

· Responsible for meeting State mandates regarding health insurance for International and Graduate students and implement insurance program for CSU students and their dependents.

· Demonstrate proficiency in using all databases in order to determine student’s eligibility.

· Assist in enrollment or cancellation; follow legal requirements regarding release and acquisition of medical information.

· Familiarize medical terminology, physiology, anatomy, medical treatments and medications and their uses.

· Organized efficient preparation, retrieval, use and storage of medical information and records.

· Prepared informational presentations about on campus care and health insurance, building relationships with insurance provider and Colorado State University community members. 
Intern (Unpaid) 06/2011-11/2011
National Youth Project Using Mini Bikes Fort Collins, CO 80915
 

  




· Learned HIPPA guidelines while working with at risk youth, demonstrated proper ways to effectively assess each child intake and out take for research purposes.

· Document client interactions objectively and subjectively while learning to build relationships with clients and other referral agencies.

· Accomplished proper knowledge of treatment plans and motivational interviewing

· Acquired the ability to successfully complete risk assessments

· Assisted facilitators in fundraising for community projects.

· Used efficient instructing techniques for children and operated government vehicles.
· Learned vehicle terminology 
Senior Peer Mentor Advisor (Unpaid) 08/2010-05/2011
Colorado State University Peer Mentoring Program, Co 80209

 





· Assisted with curriculum for college age students. 
· Coordinated meetings with students. 
· Helped plan retreats for incoming freshmen. 
· Monitored and supported peer mentors.

· Created an effective evaluation system to grade mentors’ effectiveness.
Community Service Liaison 
Colorado State University Sisters Involved in the Community Fort Collins, CO 80915





· Responsible for achieving donations and sponsors for events and civic engagement.

· Organized community service projects.

· Lead committees in projects.

· Connected organization to community members

Education

Walden University
Masters in Public Policy (In Progress)

Community Involvement
 Specialized Training  

Awards
Employee of the Month July 2012

Employee of the Month August 2012

Employee of the Quarter July-September 2012
Computer Skills
Microsoft Suite
· Excel

· Outlook

· Access

· Power Point

10-Key

Medicaid Web Portal
Internet Search Engines

AriesWeb (Colorado State University)

PyraMed (Colorado State University)

TRAILS (State of Colorado)

Photoshop

Adobe Products

Strong attention to detail


Exceptional relationship building skills


High energy and motivated personality


7 years customer service


Public Speaking experience





Deals effectively with challenging situations


Great work ethic


Proficient Microsoft Word Office 


Creative and proactive problem solver


Excellent verbal and written communication





Colorado State University 


Bachelors of Applied Human Sciences in Social Work





Harrison District 2 Cage Camp





Drifters Inc. 

















One Voice Coalition 





South East YMCA of Colorado Springs








Mental Health First Aid


Aspen Pointe


August 2012





Microsoft Excel Training


Aspen Pointe


October 2012





Victim Advocacy Training


SAGE Program CSU


January 2011-May2011





Seven Habits of Highly Effective People Training


Aspen Pointe


March-April 2013











Solution Focused Short Therapy Training


Aspen Point


April 2013





Certified Grant Writer


CNE


May 2013





Crossroads Supervisor Training


Aspen Pointe


May 2013








