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Fort Collins, CO 80521 thorsonam@gmail.com (713) 344-5728
4-6 years customer service/experience, with 2 years of business experience. I retain great multitasking skills that I'm able to maintain under pressure. Conclusively I see team work to be one of the most important tools to have a business running smoothly. I will be able to begin working immediately upon request.
Authorized to work in the US for any employer
Work Experience

Electrical Apprentice
Modern Electric  -  Wheat Ridge, CO
August 2017 to April 2018
4892 van Gordon st. Wheat Ridge, Co 80033 
· Owner/Manager Contact Information: 
Jason Niles (303) 263-8068 
· Job Title: Electrical Apprentice 
· From: August 2017- April 2018 
 
: Commercial projects 
projects such as Starbucks, King Supers, Denver. 
Water Technical Solutions, also several new construction homes (ruff-trim) remodeled kitchens, bathrooms etc. Installed new electrical services, sub panels and temporary services, underground work, pipe work.
Electrical Apprentice
Modelco Electric  -  Henderson, CO September 2015 to August 2017
12844 E. 116 th CT Henderson, CO 80640 
· Owner/Manager Contact Information: Matthew Moody (720) 579-3017 
· Job Title: Electrical Apprentice 
· From: September 2015 - August 2017 
· Duties: Running conduit, pulling new circuits through finished houses, installing outlets, installing switches, running 3-ways for switches, installing GFCIs, running wire through conduit, observing and understanding the basics of construction. 
· being able to determine where to drill into someone's house, installing can lights, hanging upchandeliers, lights or fans. Hooking up ACs, hot tubs, putting up disconnects, J-boxes, Sub panels, stock shelves, order and pick up supplies, teach new apprentices, recording and inputting data.
Customer Service Representative/Assistant Manager
Colorado Express Car Wash
May 2013 to September 2015
· From May 2013 - September 2015 
· Duties: Ensure every customer was satisfied with their experience, washing cars, detailing cars, fixing any parts that broke inside car-wash, making sure inventory was always well stocked, handled money and safe, taught and trained employees, sold memberships and other promotions, worked 12-14 hour days, worked well under high pressure, cleaning, opening and closing the establishment.
Education

Brighton Heritage Academy  -  Brighton, CO
Skills

CUSTOMER SERVICE (6 years), RECEPTIONIST (2 years), RETAIL SALES (2 years), EXCELLENT WRITTEN
AND VERBAL COMMUNICATION SKILLS (5 years), TIME MANAGEMENT (6 years), Electrician Helper, Construction, Power Tools
Additional Information

Skills 
 
· Comprehensive written and verbal communication skills 
· Experience working in a fast-paced environment 
· Exceptional customer service skills 
· Experience bending, and running conduit 
· Strong critical thinker 
· 4 years hands on electrical experience 
· Works well in a team environment 
· Time management skills 
· Basic computer knowledge 
· Maintains high statistical accuracy 
· Attains results without negative side effects 
· Communicative skills
