ANDREI DEREVYANKO
281 South Street, Medfield, Massachusetts 02052
(617) 877-3522 | aderevyanko@gmail.com

Logistics | Warehousing | Shipping & Receiving | Operations Management
PROFESSIONAL EXPERIENCE:

GreenWorld LLC | Medfield, MA | 2017 — Present
Landscaping and gardening service with 500+ clients across the Greater Boston Area

Supervisor:

e Oversaw a staff of 7 in day-to-day landscaping operations

e Directed workflow and supervised up to 3 sites per day
Leveraged top-notch customer service to acquire 24 new clients
Managed equipment purchasing and maintenance
Introduced new product offerings and new techniques to increase revenue
Enforced policies and procedures with an emphasis on safety and quality

UPL Global LLC | Nashua, NH | 2014 — 2017
Shipping intermediary serving over 6 million clients across Europe and Asia

Customs Assurance Supervisor:

e Managed 4 employees to ensure legal compliance with US export procedures
Reduced outgoing queue from an average of 38 hours to under 12 hours
Optimized training materials for faster identification of restricted items
Increased customer satisfaction by substantially reducing false restrictions
Collaborated with shippers and customs authorities to ensure timely delivery

Zapp East LLC | Foxboro, MA | 2005 — 2014
Shipping intermediary serving over 4 million clients across Eastern Europe

Warehouse Supervisor:
e Recruited, trained and managed 5 employees responsible for warehouse operations

e Implemented procedures to reduce lost, misplaced and damaged inventory
e Designed new workspace layouts to increase productivity by over 27%
e Coordinated with multiple shipping services including UPS, FedEx, DHL and USPS
e Managed corporate budget for packing supplies
EDUCATION:

Lviv Polytechnic National University | Lviv, Ukraine — BS in Metal Science and Metal Engineering

LANGUAGES:
Fluent in English, Ukrainian and Russian
Russian, Polish and Ukrainian



