Mshendia ‘Shem’ Anderson

21 Judy St                                                                                        

                    (H) 864-271-5021 or (C) 864-517-2033
Greenville, South Carolina     




                shemanderson@gmail.com
Professional Qualifications

	· Operations Management 
	· Sales 

	· Marketing 
	· Customer Service 

	· Client Relations 

· FDCPA Certified
	· Technical knowledge in TDMA, iDEN, GSM and PCS platforms 


Professional History

VOLUNTEER 







               JANUARY 2011-PRESENT

COACH

•
Founded Prototype Youth Foundation

•
Founded Prototype Elite AAU Girls Basketball  Program

•
Assisted in establishing mentoring programs for the area youth
Dare Foods







               June 2012- August 2013

Warehouse Associate

· Pulled orders that were placed by venders

· Load outbound loads properly

· Verify products were properly sorted

· Drove fork lift to place pallets onto trucks

City of Easley







            October 2009 – Dec. 2010
Athletic Assistant
· Assist AD with youth sports and activities

· Facilitate meetings with participants to discuss rules and expectations

· Oversee facilities during the evening hours of operations

· Handle any questions or concerns during the evening hours of operations
Verizon Wireless 






 September 2005 - October 2009 

Technical Support 

· Managing inbound calls from existing and potential customers with network issues and concerns 

· Troubleshooting and resolving handset and switch issues 

· Creating training material 

Resurgent Capital Services





September 2004 - September 2005 

Collections 

· Contact customers to determine intention and ability to resolve delinquency
· Identify, implement and manage workout strategies with customers

· Manage loss control activities such as collections, insurance and repossessions

· Compliance with company and state required operating policies

· Ensure high quality service in dealing with customer, dealers and management

· Met or exceeded assigned business plan objectives

    Wireless Communications





   January 1999 - September 2004
Owner 

· Directed all aspects of 2 stores with Gross Sales Volume in excess of $200K annually per store 

· Generated new business through networking and marketing efforts 

· Managed a team of 6 sales associates 

· Facilitated training of sales techniques 

· Managed day to day responsibilities to include: Human Resources, Accounts Payable/Accounts Receivable, Inventory Management, Collections, and phone activation 

Mshendia ‘Shem’ Anderson

21 Judy St                                                                                        

                    (H) 864-271-5021 or (C) 864-678-0050

Greenville, South Carolina     




                shemanderson@gmail.com

MCI WorlCom







            May 1995 - December 1998 

Lead Customer Service Representative 

· Responded to escalated customer calls  

· Monitored calls to ensure quality and accuracy 

· Responsible for a team of 9 Customer Service Representatives 

· Managed Time and Attendance 

· Trained call center representatives 

· Provided coaching and development with regards to productivity and quality 

· Generated and reviewed sales, call logs, and AHT reports 

Customer Service Representative 

· Received inbound customer calls regarding billing questions and upgrades 

· Resolved billing inquiries or disputes 

· Exceeded quality and sales goals 

Sales Representative 
· Made outbound calls to prospective customers to successfully market MCI as their provider of choice 

· Exceeded sales goals consistently 

References

Available Upon Request

