		Justin H. Anderson
6243 Pheasant Hill Road
Dayton, OH  45424
 937-974-4114
brickremmington@gmail.com
Availability:  Immediate, Permanent, Full Time
Objective:  Looking for a position in a professional career where I can utilize the experience and work ethic I have acquired in my management duties at McDonald’s.
Education:  Walter E. Stebbins High School, Riverside, Ohio
                     High School Diploma, Graduated June 2001
                     Certificate in Marketing Education
Employment History:  McDonalds, Dayton, Ohio, Manager, February 2004 – October 2013
Duties and Responsibilities:   
  Employee supervision and management:
  Ensure employees provide good customer service including serving and completing all orders quickly, maintaining courteousness and being efficient.  Maintaining clean restrooms, restaurants and parking areas.  Also ensure all customer’s queries, complaints and comments are addressed and resolved.   Position crew and assign tasks to assure operation efficiency.
  Cash Management:
    Maintain records regarding all transactions completed throughout the day, week and month.  Oversee all daily cash balancing and transaction activities.  Ensure adequate monetary denominations remain on hand to provide change for customers.  Required to interact with bank for regular transactions and cash deposits.
  Troubleshoot equipment:
  Responsible for knowing how to troubleshoot and address issues of equipment malfunction while still supervising employees as they perform their tasks. 
  

  Inventory Control:
  Inventory done on a daily and weekly basis in order to maintain an adequate inventory supply to prevent a depletion of resources.  Reports submitted timely and shipments scheduled to arrive at non-peak hours.  Routine inspections of food items to ensure that food inventories are continuously rotated in and out for freshness.
  Training:
  Provide new employees a tour of the facility, explaining thoroughly the various purpose of each area.  Teach employees essentials including how to work cash registers, the basics of the menu and how to make the menu items, how to work the drink machines, how to drop fries and a general overview of their job responsibilities.   Give tips on sanitation and cleanliness and how to work fast and efficiently.  Stress the value of customer service and striving to get the customer’s order right and to handle complaints professionally.
  Regulatory Compliance:
  Work vigilantly to ensure compliance with all state and local health codes and regulations including meeting with local inspectors, monitoring equipment to maintain safety and health standards and attending mandatory health and safety training to keep current of any changing regulations.

References:
Crystal Lowe (co-worker/general manager McDonald’s) 937-829-0172
Alexandra Allen (co-worker/manager McDonald’s) 937-212-3758
Kathryn Shingleton (co-worker/manager McDonald’s) 937-580-6618

Qualification and Certification:
ServeSafe, April 2005, 
McDonald’s, Dayton, Ohio 
Expert in Microsoft Office
I pay attention to detail, can multi-task, prioritize and manage time effectively, am a quick learner, skilled in problem solving and troubleshooting, and am very reliable.  I can start immediately.
  
