Craig Anderson
 
31 Knight St. Apt 6 
West Warwick, RI 02893
Cell: (401) 241-9859
SUMMARY OF QUALIFICATIONS

· Background in customer service and sales
· Excellent typing skills and telephone manners

· Knowledge of Microsoft Word, Excel, Quickbooks, and Point of Sale
· Forklift license/Medical Card
· Experience in operating heavy machinery

· Experience in general construction

· Ability to multitask, willingness to learn, desire to excel
PROFESSIONAL EMPLOYMENT
Mishnock Garden Center

2501 Nooseneck Hill Rd

Coventry RI  02816

CUSTOMER SALES /LANDSCAPING  (June 2013 – Present)
Perform a variety of tasks at garden/ nursery center.  Responsible for placement of seasonal inventory as received.  Responsibilities also include preparation of a variety of sites, as well as the installation of lawns, trees, shrubs, stone patios and walkways.   Responsible for the daily maintenance (watering, etc.) of all nursery inventory.  Able to perform manual labor in all weather conditions.
Builders Surplus
91 Industrial Lane
West Warwick, RI 02893
CUSTOMER SALES REPRESENTATIVE (March 2012 – June 2013)
Performed a multitude of tasks including using the phone system to answer general customer inquiries, provide information regarding customer orders as well as placing orders and handling large cash transactions.  Responsible for entering purchase orders as well as checking them for accuracy upon arrival.  Responsible for the daily checking of deliveries of material and their redistribution to other store locations as required.  
Saint John Stone
338 Compass Circle
North Kingstown, RI 02852

WAREHOUSE MANAGER (October 2007 – December 2010)

Responsibilities included the daily scheduling of all company deliveries, the management of a crew to perform daily tasks and duties, and being in charge of the administration of the safety program within company.  Responsible for update and design of showroom upon arrival of new inventory.  Responsible for placement of all new stock in warehouse.  Responsible for quality control on orders over 10,000.  Placed all company orders by using QuickBooks program.  
EDUCATION

New England Tech. (Electrical Technology) - Warwick, Rhode Island 
Warwick Veterans Memorial High School – Warwick, Rhode Island.

REFERENCES
Available upon request.
