Alicia Marie Anderson
3025 Colorado Ave. S | St Louis Park, MN 
(612)483-3953 | alicande25@gmail.com

Hard-working, highly motivated individual with 5 years of customer service experience in the process of moving from Minnesota to Colorado.


Employment History:

Opitz Outlet – St.Louis Park, MN
Cashier        March 2013 – Present
- Handled basic cash register duties (i.e. ringing up customer purchases, cash handeling, etc.)
- Maintained Opitz Outlet standard for outstanding customer service. 
- Assisted in stocking and organizing products on the sales floor.
- Maintained store cleanliness.


Travelliance Airline Services – Minnetonka, MN 
Airline Reservation Specialist          Feb 2011 – Sept 2012
- Reserved hotel lodging and transportation for employees of 8 major airlines and 5 major railroad companies. 
- Assisted customers from a 24 hour multi-line in-bound call center.
- Maintained Travelliance standard for outstanding customer service. 
- Worked daily with crew schedulers, airline dispatch personal, and airline executive employees. 
- Received a promotion to Lead Airline Reservation Specialist in March 2012.


Holiday Station Store #261 – Hopkins, MN
Cashier         Aug 2009 – Feb 2011
- Held a customer service standard for the #6 busiest Holiday in the country. 
- Completed a two-page cleaning list each day upon arrival.
- Remained calm and professional in a high-stress, high-volume customer environment.
- Handled incoming and outgoing currency through the cash registers and store safes. 
- Reported gas or product theft to law enforcement frequently. 
- Preformed outdoor duties such as, but not limited to: shoveling, de-icing, salting, etc. 
- Preformed food service, preparation, and clean-up. 


Dairy Queen – Hopkins, MN
Cashier/Food Prep/Shift Lead          May 2007 – Aug 2009
- Received promotion to shift lead in January 2008.
- Handled all food prep, service, and clean up. 
- Maintained Dairy Queen standard of excellent customer service. 
- Trained in new employees.
- Received a reward for store cleanliness with the store's owner in 2008 issued by Dairy Queen Corporate.

Education:
Hopkins High school – June 2009
Minneapolis Community and Technical College – 2009 to 2011
Currently in the process of changing schools in order to study Elementary Education. 

Additional Information:
- Knowledgeable in Microsoft Word, Power Point, Open Office, Microsoft Outlook, Microsoft Excel, and Adobe Photoshop.
- Able to type 60+ words per minute
- Strong Interpersonal Communication Skills
- Ability to learn quickly in a fast paced environment.


