Tony Andersen
2516 Chesterfield Rd
Castle Rock, CO 80109

719-232-0781
t.and68@hotmail.com
Thirty year military veteran who offers excellent customer service skills, a “can-do” approach to all tasks and consistently high levels of productivity. Proven employee who partners with co-workers as well as leadership to achieve goals with service and safety first.

Skills and Traits

· Superior customer service

· Effective verbal and written communication

· Mechanically inclined

· Team oriented
· Proven leader
· Strong understanding of warehouse logistics
Experience
Master Sergeant








1974-2004

United States Air Force
Thirty year history ending with last position of Chief of Quality Assurance and rank of Master Sergeant. Throughout career led teams of four to twenty crew members, mostly made up of mechanics. Other positions included Aircraft Mechanic, Flight Engineer, Check Flight Engineer and Flight Line Supervisor.

Receiving Lead








2004-2006
Sears
· Drove customer service

· Received incoming shipments

· Conveyed materials to designated areas

· Verified shipping and receiving paperwork

· Merchandised

Delivery Driver
and Warehouseman





2007-2010
Hensley Battery and Electric
· Drove to deliver and pick up batteries to Commercial customers, including the loading and unloading 
· Established  rapport with commercial customers

· Responsible for observing and reporting customer information
· Receiving, stocking and inventory control
· Followed safe removal and disposal procedures of batteries
· Delivery responsibilities

Seasonal Positions







2010-2011

FedEx, Kohls, Lowes
Held a variety of seasonal positions for multiple organizations both during the holiday and summer seasons.
· Customer service

· Material handling

· Inventory control
· Receiving duties
