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Back Office Associate
The Home Depot - Glendale, CO
September 2017 to January 2018
day
Scheduled breaks and meal times for team members
Removed and replaced money in registers for the following day Handled guest complaints and concerns
Pushed cashiers and guest service employees to meet daily loyalty debit/credit card goals
Back Office Associate / The Home Depot - Glendale, CO / 09.2017 - 01.2018
Processed and prepared money for registers from the previous sales date
Recorded and resolved over and short amounts from registers Repaired and reported on damaged equipment
Created and ordered the monthly store order
Head Cashier
The Home Depot - Glendale, CO
March 2017 to January 2018
Oversaw team of 10-15 cashiers per day
Encouraged development of new cashiers with positive reinforcement.
Analyzed purchases for signs of fraud. Scheduled breaks and meal times for cashiers
Performed store opening, closing and shift change actions such as removing and placing money in registers
Resolved all customer complaints in a professional manner Identified potential shoplifters and alerted management.
Pushed cashiers to meet our weekly goal for loyalty credit cards
University Of Colorado Denver - Denver, CO
2016 to 2018
Cashier
The Home Depot - Glendale, CO
May 2016 to March 2017
Handled cash, credit, debit cards and personal checks, providing correct change in payment transactions.
Examined merchandise for signs of tampering or damage prior to processing returns and exchanges.
Processed payments by check, cash, debit and credit and maintained accurate drawers.
Monitored self-checkout systems and provided assistance or intervention where required.
Expected to sign up customers for a certain amount of loyalty credit cards per week.
Crew Member
Einstein Noah Restaurant Group Inc - Glendale, CO
November 2014 to March 2015
Processed monetary transactions with cash, checks, gift certificates and coupons
Processed Orders

Basic cleaning of work area
Assisted in making food for customer orders
Education
High school or equivalent

