Amber Heininger
Customer Service/ Sales Representative/ Warehouse associate and lead/ PCA
Bloomington, MN 55431
[bookmark: _GoBack]ambernoelle1126@gmail.com - 651-387-8362
I am goal driven, reliable, punctual and an honest hard worker. I work a weekend job at Rockos South Side Concrete, which I will continue. I am looking for a week day full time position. I desire an early morning start. I have excellent attendance, a strong desire to learn and excel and a willingness to do whatever it takes. I possess a positive and can- do attitude. I hold a strong work ethic and many desirable qualities and values that I believe can be of benefit to my employer. I enjoy working with a team as well as individually. I enjoy variety and multi tasking. I put much effort into my work and I take pride in the work I do. I enjoy putting my all into my work and career and I am driven to succeed in all I do and accomplish.
WORK EXPERIENCE
Customer Service/Sales Representative
Rockos South Side Concrete - Bloomington, MN - 2010-03 - Present
I handle customer service/call center/ sales and marketing/ office responsibilities/ gaining new clientele by advertising, referals and from current as well as past clients. I do the inventory as well as book keeping and quality control , financial reports and responsibilities. I help set up jobs that are current and future. I work closely with the clients.
Warehouse Associate/ Production lead/ CNC Machinist
Lakeland Tool & Engineering - Anoka, MN - 2011-12 - 2016
Warehouse,CNC machine operator , programming,setting up and operating machines,material handler, maintaining quality and saftey standards,, assembly of small to large parts, quality control inspection , pick and pack, press brake
operator, shipping, soldering, recieving, Foundry.manufacturing environment
PCA Personal Care Assistant
Abbey Care INC - Saint Paul, MN - 2011-11 - 2014-03
Personal care attendant to adults with physical disabilities. Duties included though not limited to: Feeding, changing, bathing, medical assistance, medicine distribution, Positioning, cleaning, errand running, bathing, personal hygiene, Lifting person into/ out of bed, transfers, lifting to do transfers with out assistance. ect.
Banquet Server
Prom Catering - Oakdale, MN - 2007-02 - 2010-11
Banquet set up, Banquet service, Setting up and service for banquets up to 1,000 people for many various events, Guest service
Banquet Server/Bartender
Crowne Plaza Hotel - Saint Paul, MN - 2002-06 - 2008-01
Banquet set up, Banquet service, Setting up and service for banquets and various events, Guest service, Assisting guests as well as being prompt and attentive to guests needs
Warehouse Worker
ANDERSON WINDOW - Bayport, MN - 1998-06 - 2004-12
I worked the 5 a.m. shift including Warehouse, shipping& receiving, production, material handling, pick and pack. Assembly of parts small to large.Many other various warehouse positions and duties while working here.
Childcare Provider
Judys care - Stillwater, MN - 1995-09 - 2002-10
Child care provider, assisting to needs of children from infant to age 10, Teaching the children, feeding children, changing and caring for all needs of children, 1 on 1 quality attention to children.
Server/Bartender
Freight House Restaurant - Stillwater, MN - 1998-03 - 2002-06
Restaurant server, Bartender and Banquet Server
EDUCATION
High school diploma, Graduated with honors
Stillwater Area High School
CERTIFICATIONS/LICENSES
Cosmetologist
Scot Lewis. St. Paul, MN
