AMBER FITZMORRIS
E-mail:  abauer7694@gmail.com
970-581-4434
______________________________________________________________________

Professional Summary:
· 12 years Customer Service in Retail and Wholesale Industries
· 7 years Plumbing Wholesale Sales Experience

· Proficient in operation of Commercial Flooring Cleaning Equipment to include: Buffer, Floor Polishers, Commercial Vacuum Equipment

· Microsoft Word and Excel, Eclipse, Mincron, Internet Research, Microsoft Outlook, E-mail

· Organizational Skills, Attention to Detail and Quality Control Standards

· OSHA Training, Maintained Excellent Safety Record

· Adapts quickly to new work teams and practices/procedures 

· Cashier

· Stocking
Education and Specialized Training:


Poudre High School Graduate 1998



OSHA Forklift Training 2007



Blood Born Pathogens Training 2014
Experience:
July 2017 to present – Goodwill

· Cashier
May 2015 to July 2017 – Marriott
· Housekeeping

January 2015 to May 2015 – Johnson Corner Travel Center

· Cashier

· Stocker



September 2013 to April 2014 – CSU Housing and Dining Services



Custodian 1

· Proficient in the safe operation of floor polishing machinery
· Maintained a sanitary and pleasant dining environment
· Maintained sanitary restrooms
· Knowledge of chemical safety
· Safe handling of blood born pathogens
May 2007 to Present - HD Supply Plumbing



Inside Sales

· Inside sales of plumbing supplies

· Wholesale to licensed plumbers

· Customer service

November 2006 to May 2007 - HD Supply Plumbing

Driver

· Load and unload delivery trucks with plumbing supplies

· Deliver plumbing supplies to jobsites

· Maintained accurate delivery schedules

February 2005 to November 2006 - HD Waterworks

 

Receptionist

· Answer phones and counter sales 
· Type quotes into Excel worksheets 

· Basic shipping and receiving  

· Maintain all customer paperwork and receiving paperwork 

· Ordering of all office supplies   

May 2002 to February 2005 - 7-11



Sales Associate

· Cash register and credit card transactions

· Stocking and facing of shelves and cooler 

· Ordering of supplies, money handling, deposit and shift end paperwork 

June 2001 to April 2002 - Grinnell Fire Protection



Receptionist

· Received inbound calls assisting customers with fire protection information

· Office assistance and clerical support

September 2000 to May 2001 - Motel 6,



Night Auditor

· Night audit

· Balanced days cash

· Attended to customers

· Answered phones 

Part-time 1998 to 2000 - Allen Plumbing and Heating Inc.,

Office Assistant

· Office operations support 
· Accounts payable

