Alysa Reveles
5151 W 29th St Unit 905 Greeley, CO 80634 | 720-676-2010 | alysareveles@icloud.com
Objective
Productive Warehouse professional background in material handling, inspections and shipping and receiving. Focused on cost reduction and continual process improvement. Comfortable lifting up to 50 pounds and effectively operating forklifts and pallet jacks. Also, have two years of customer service skills. Answering phones, emails, texts, and handling orders. Checking stock for customers scheduling out deliveries. Some problem solving. Getting customers approved for finance options. Super reliable just looking for a career to grow and succeed in.
Skills 
· Forklift Certified, Pallet Jack Experience, Craning Certified
· Phone Skills, Detail Oriented, Microsoft Excel, Printing, Communication Skills, Introspective 
· Customer Service Skills, Documentation and reporting, housekeeping maintenance 
· Multi-tasking, Reading Blueprints, Great at math and measurements, Using power tools  
Education
Olde Columbine High School 2015  
Experience
2020 – 2022 
Sales / Customer Service | American Furniture Warehouse | Fort Collins
Answered incoming telephone calls to provide store, products and services information. Sold various products by explaining unique features and educating customers on proper application. Offered product and service consultations and employed upselling techniques. Built trusting relationships with customers by making personal connections. Explaining procedures and policy's and addressing any issues with deliveries or broken products. Copying, printing, and getting finance options for customers when need. Taking payment as well as taking basic information for delivery and good contact information prior to getting funiture delivered. 

2017 – 2020 (company closed down)
Manufactuing / Machine Operator | Vestas | Brighton
Operating a machine cutting files for shells kits to make blades. Monitoring paperwork for each file and material that is cut. Craning material onto machine. Using tools to cut and handle material. Selected proper cutting tools, calculating parameters to manufacture components and parts. Detected work-piece defects and machine malfunctions, maintaining apparatus to prevent future issues. Using a pallet jack or forklift to move carts, material, and dumpers daily. Reading maps and blue prints. Knowledge of basic math and knowing how to find different measurements for cuts. 

2017 – 2019 (part-time side job)
Manager / Customer Servicer | AAA Storage | Longmont
Set up cash register drawers, balanced funds and set up daily deposits. Answered incoming telephone calls to provide information about products, services, store hours, units available and promotions. Emailing back customers about prices also contacting customers with late payment problems. Showing customers units and explaining pricing

2016 – 2017 (left to advance my career at vestas)
Manufactuing / Assembly | Also Energy | Boulder
Using power tools (Screw drivers, wire cutters, drill, pallet jack, screws, metal plates, and metal rails) Wiring up solar enclosure following blue prints. Receiving product filling out paperwork and storing it in inventory. Packaging and labeling enclosure ready to be palletized and shipped to customer. Knowing how to read blue prints to construct different solar orders. Being able to wire up units and find the right materials requested by customers for custom panels. 

2015 – 2016 (layed-off due to losing contract)
Manufactuing | Byers Inc. | Longmont
Mold parts, ensuring the part is not damaged in the process. Clean and operate machines. Help team reach daily goal and keep the company running a positive way Filling out number of parts produced Weighing part Recording parts material information on computer and time cut Reading blue prints each day for different machines. Filling material in machine and logging information.

2014 – 2015 
Customer Service | Wendys | Longmont
Handled cash when customers paid for their order and gave appropriate change. Provided customer service by assisting customers, taking orders, and serving food. Prepare food and assemble orders correctly at a fast pace. Organized and restock supplies to support operations and team productivity.
Accomplishments / Interests  
Graduating high school, a year early
Buying my first place at 22 
Meeting my goals as a bodybuilder
Attendance reward at Byers Inc.
Photography 
Working out 
Plants 

References  
Ryan Spencer Manager (American Furniture) 970-473-4039
Janessa Montoya (American Furniture) 970-443-7242
Lilly Hansis (Vestas) 720-938-2205 
Fernando Alonso (Also Energy) 720-763-4097
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