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[bookmark: _GoBack]OBJECTIVE: To obtain employment.

QUALIFICATIONS
· Possess the energy and drive to do physical work.
· In good condition to perform physical work.
· Take pride in providing excellent customer service
· Self-motivated to complete all the details of the work with the highest level of quality.
· Able to organize and maintain an efficient work system.
· Able to track and maintain accurate inventory. 

PROFESSIONAL SKILLS
TRANSFERABLE SKILLS
· Provided direct customer service.
· Able to determine the customer’s needs and provide satisfaction.
· Maintained correct inventory to ensure products were on hand to meet customer needs.
· Acquired new accounts and maintained relationships with existing customers.
· Increased sales year after year.
· Managed and trained sales staff.
· Speak, read, and write fluent Arabic.
· Mechanical knowledge to maintain and repair various appliances, vehicles, and facilities.
· Knowledge of sanitary equipment handling.
· Understand the value of social propriety, etiquette, and professional dress on the job.

COMPUTER SKILLS
· Knowledge of various types of software: e-mail, internet, Windows XP, Windows Vista, Windows 7

EMPLOYMENT HISTORY
· Sales Manager, Geraco Medical Company, Alexandria, Egypt, 2002-2012
· Sales Representative, Seif Pharma, Alexandria Egypt, 1998-2002
· Sales representative, Palmer’s, Alexandria, Egypt, 1997-1998

EDUCATION
· English Proficiency, Hawthorne Education Center, Rochester, MN, 2012 - Present
· A.S. Social Work, Higher Institute of Social Service, Sohag, Egypt, 1997
· Diploma, Smouha High School, Alexandria, Egypt, 1992
