[bookmark: _GoBack]Jovany Alvarez
562 Thomas Avenue
Saint Paul, MN 55103
Cell: (651) 216-9577 Home: (651) 228-7182
Jovanya247@gmail.com

EDUCATION			Minneapolis Business College, Roseville, Minnesota
Graduate of Administrative Assistant Program, April 2010

AREAS OF STUDY		Business Communications	Human Relations
				Database Management	Oral Communication
				Document Formatting		Professional Development
				Document Production		Word Processing

SKILLS/SOFTWARE		Microsoft Access		Microsoft Powerpoint
				Microsoft Word		Microsoft Outlook
				Bilingual: Spanish

EXPERIENCE
May 2012 to April 2013 		Northern Star Company, Chaska, MN
Production Lead
Before shift change, speak with the second shift lead about any mechanical issues during their shift; Manage and utilize operators and temporaries; Communicate with Quality Assurance about product defects, codes on packages and boxes; Manage breaks for operators and temporaries; Communicate with another department about the cut rate of the production

January 2012 to May 2012		Northern Star Company, Chaska, MN
Casing Machine Operator
Report to lead or supervisor about any mechanical issues; Speak with Quality Assurance on box codes; Case proper amount of packages for an order

September 2011 to January 2012	Northern Star Company, Chaska, MN
					Sanitation
	To wash and sanitize machine; set up machines for production after sanitizing

June 2011 to September 2011	Doherty staffing, Northern Star Company, Chaska, MN
					Temporary
Worked in many departments as an Inspector; Bag Separator; Bag Pusher; Floor Cleaner; Rework Person; Box Stacker; Product Dumper

July 2010 to September 2010		Supermom’s Recipe, Saint Paul, Park, MN
					Mixer Operator
	To mix and blend ingredients for bakery production

March 2010 to May 2010		Homecontractors.com, Maplewood, MN
					Salesperson/Solicitor
Market residential windows, sidings, gutters, roofing, flooring, and bathroom remodeling door-to-door in Twin Cities Metro Areas; and scheduling with new clients


References
Travis Bartel			Supervisor; Northern Star Company
(952) 368-6500

Armando Costellanos		Supervisor; Northern Star Company
	952-564-7176
	952-368-6535

Yanira Ramirez		Personal Reference
(651) 354-5791

Kenny Worden		Delivery Person; Home Choice Furniture
	(651) 315-1316

Bruce Mcgee			Utility person; Northern Star Company
	(651) 235-4527
