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	Bryan Alvarez


  

	Objective

	



  

	 
	To obtain a position that will enable me to utilize my strong organizational skills, educational background, and ability to work well with people.
 

	Experience

	



 
	 
	Sak’s Fifth Avenue 


  

	 
	February 2011 – Present 
	Sales Support Team Member 
	Highland Park, IL


  

	 
	·
Process incoming clothing and accessory merchandise from warehouse. 
·
Deliver merchandise to different departments within the store. 
  

·
Display merchandise on sales floor. 
  

·
Mark down and mark up merchandise; send merchandise back to vendors, and process transfers to different stores. 
  

·
Use Fed Ex computer shipping program to ship out merchandise to customers.
  

·
Pick up clothing from alternation department and deliver it to will call for customer pick up.



	 
	Bloomingdale's


  

	 
	November 2005 – January 2011 
	Merchandising and Receiving 
	Skokie, IL


  

	 
	·
Process incoming merchandise from warehouse. 
·
Deliver merchandise to different departments within the store. 
  

·
Display merchandise on sales floor. 
  

·
Set up floor displays for sale merchandise. Take ----inventory of supplies. 
  

·
Worked with UPS Worldship computer shipping program and Microsoft Excel.
  

·
Promoted to Operation Assistant in the Women’s Shoes Department.
 


   
	 
	Fed Ex Ground


  

	 
	June 2002 - January 2007
	Check-In Administrator 
	Wheeling, IL


  

	 
	·
Worked with drivers when they returned from their routes. 
  

·
Operated download scanners. 
  

·
In charge of logging in paperwork and data entries onto Microsoft Excel.  
  

·
Collected and managed money from drivers during their route. 
  

·
Administered customer service including answering phones and solved customer’s problems.
 


  

    

	Education

	



  

	 
	Amundsen


	 
	June 1996
	High School 
	Chicago, IL


	 
	North Eastern University


  

	 
	 Studied General Courses
	Associates 
	Chicago, IL


  

	Skills

	



  

	 
	·
Exceptional learner and communicator who effectively conveys information verbally and in writing. 
  

·
Computer-literate performer with software proficiency covering wide variety of applications including Microsoft Office.
  

·
Flexible team player who thrives in environments requiring ability to effectively prioritize and juggle multiple concurrent projects. 
  

·
Innovative problem-solver who can generate workable solutions and resolve complaints 
  

·
Fluent in English and Spanish



  

	Reference

	



  

	 
	·
Ernesto Sanchez  847-393-3428 
  

·
Efren Toledo 773-793-3393 
  

·
David Nakamura 312-550-6574



