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Objective:
I would like to gain employment with self motivated and highly energetic team players,who are always willing to add someone to the team with a lot to offer.
Not only would I like to utilize my customer service and great phone etiquette,I would like very much to add to  my long list of skills and experience.
Experience:
· Press One:
Dates worked: 09/2007 thru 10/2008
Start Pay: 8.50 an hour  Ending Pay: 8.50 an hour
Job Description: Handled inbound customer service for government energy  conservation rebates,we handled all the forms and paperwork for customers to get them the best rebate possible for the specific appliance they bought.
Reason for Leaving: Bad working environment,decided to stay home with my children for a while
· Center Partners:
Dates worked:02/2005 thru 05/2006
Start Pay: $9.25 hour  Ending Pay: 10.50 an hour
Job Description: Inbound call center,I did customer service and call retention as well as escalations for Qwest wireless activation.
Reason for Leaving: Moved to Greeley could not drive the commute everyday
· MCKEE MEDICAL CENTER:
		Dates worked there: 12/2000-01/2003
Start pay:$9.75 an hr-Ending pay: $14.85 an hr.
Job Description: C.N.A. On Tele/ICU-basic care of patients,vital signs,blood sugars,fluid intake and output,wound care,charting,starting IV's and IV fluid, as well as any other task delagated by RN in charge or on the floor with you.
Reason for Leaving: Birth of first child,had some health problems and complications with child birth   had to take a few months off decided not to go back

Education:Thompson Valley high school-No high diploma, trying to get G.E.D.

Skills:Great phone etiquette,customer service skills/good people skills,communication skills,excellent computer skills such as windows xp,vista,and 7,word processor,excel,power point,I can type between 40-55 wpm,and generally know my way around the  computer,I am a great multitasker,need to have multiple things to do,I am good with organizing tasks and self motivated.

	



