DEBORAH A. ALTER
1830 19th Street, Apt. 115
Boulder, CO 80302
(303) 993-3032 (Home) (978) 335-0095 (Cellular)

debalt8@yahoo.com
EMPLOYMENT OBJECTIVE:  Seeking a challenging career position utilizing acquired skills, experience and training including:  Office Administration / Customer Service / Inventory Management or Entry Level Employment in the Jewelry Industry 
(Graduate Diamonds Certification from GIA, 2010). Availability date:  Immediately.
EXPERIENCE:

CAREER CONNECTION INC., Boulder, CO



2009

Customer Service Agent – IBM (Contractual)
· Solved customer technical issues. Collaborated with team leaders to resolve customer conflicts.

COUNTY CLERK & RECORDER, Boulder, CO



2008
Data Entry Specialist – Elections Dept. (Contractual)

· Entered voter registration information. Tracked provisional voter forms.

IMAGINE NATION BOOKS, LTD., Boulder, CO



2007-2008

Warehouse Lead – (Contractual)
· Organized warehouse inventory.

CITY OF BOULDER, Boulder, CO





2007

Receptionist, Human Resource Department  (Contractual)

· Assisted callers through the on-line application process. Referred incoming calls to appropriate specialist.

ASPEN MEDIA MARKET RESEARCH, Boulder, CO


2007

Call Center Representative (Contractual)

· Conducted product and service surveys for national corporations. Renewed subscriptions to publications and contracts.

CAREER CONNECTION INC., Boulder, CO



2006-2007

Customer Service Agent – IBM (Contractual)

Prior:

Mailroom Lead, 21st Century Insurance Company, Phoenix, AZ

Switchboard Operator, CDI Teradyne, Boston, MA

Office Support, Maine Employers Mutual Insurance Co., Portland, ME

Benefits Support, Lincoln Financial Group, Portland, ME

Bankruptcy Support / Support Specialist III, Bank of America, Seattle, WA

EDUCATION / TRAINING:

· Graduate Diamonds Certification, Gemological Institute of America, Carlsbad, CA, 2010

· Bachelor of Arts, Psychology, University of Northern Colorado, Greeley, CO

