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Career Overview

Dedicated Customer Service Representative motivated to maintain customer satisfaction and contribute to company success.
Core Strengths

· Customer service expert

· Telephone inquiries specialist

· Courteous demeanor

· Strong organizational skills

· Seasoned in conflict resolution

· Sharp problem solver

· Energetic work attitude

· Adaptive team player

Work Experience

May 2013 to September 2013

Home Depot － Thornton, co

Computed accurate sales prices for purchase transactions. Assisted customers with credit card application, increasing sales. Expressed appreciation and invited customers to return to the store.

Cashier

July 2012 to February 2013

Walmart Neighborhood Market － Thornton, CO

Responsible for ringing up customers in a timely manner and guaranteeing high level of customer service. Prevented store losses using awareness, attention to detail and integrity. Organized the store by returning all merchandise to its proper place.

Various Customer Service Jobs

August 2003 to January 2011

Adecco － Arvada, CO

Wells Fargo -Verified customers information on application. Completed loan so funds would be available within 24 hours.

MetLife -Open sorted, and assembled customer mail to be scanned into company database.

Mortgage Receptionist -Answered phones and directed them to assigned mortgage underwriters. Responsible for

sending and receiving courier mail.

Call Center Personal Banker

September 2009 to March 2010

US Bank － Denver, CO

Answered inbound calls in a high volume call center environment. Respond to customer inquiries about their bank accounts, researching and resolving problems and errors in a timely manner. Expand existing customer relationships by cross selling products and services or referring customers to appropriate sales staff. 
Various Customer Service Jobs

March 2007 to March 2010

Kelly's Services － Arvada, CO

Call Center Representative -Assisted members with their Part D Insurance. Explain the different plans available to them and how their prescriptions would be covered.

Praxair - Contacted customers to update their respiratory equipment, and set appointments for refills, exchanges and pickups.

US Bank - Credit Card Activations.
Customer Service Call Center

April 2002 to June 2003

Echo star/Dish Network － Arvada, CO

Support customers with billing, account issues, and programming. Researched issues on various computer systems and databases to return programming.

Educational Background
High School Diploma : General, 1992

Fairborn High － Fairborn, OH
