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PO Box 1013
Brush Prairie, WA 98606
(360)601-1541
rascalra@hotmail.com
	Objective
[bookmark: _GoBack]To utilize my experience and education in a full-time position within the Denver area.

	
	
Related Employment History

	
	Home Care Aide/CNA
Chesterfield Services, Inc. 300 West Mill Plain Blvd Suite 50, Vancouver, WA 98660.
09/2010-06/2011
Providing in-home assistance and care for elderly and disabled clients with activities of daily living.
Companionship services, cleaning, bathing, personal hygiene, shopping, and cooking.
Transportation services.
Maintaining clean and safe environments for clients.
On-call client care.
Observing and maintaining daily log of activities, interactions, physical and mental health concerns. 
Continuing education certifications.

	
	
Rentals and Retail Sales Specialist
Recreational Equipment, Inc. 1405 NW Johnson St, Portland, OR 97209.
09/2005-08/2010
· Organization of rental department, paperwork, and filing.
· Customer service and outdoor equipment retail sales.
· Cashiering, stocking, telephone customer service, computer inventory customer assistance.
· Membership sales and environmental stewardship volunteering.

	
	
Receptionist
The Balanced Spine. 22525 SE 64th Place Suite 110, Issaquah, WA 98027.
07/2007-10/2007
· Front desk reception, clerical duties, and filing for chiropractic office.
· Patient appointment scheduling, information data entry, and medical insurance verification and billing with specialized software program.
· Patient payment correspondence, customer service, and patient follow-up recalls.


	
	Clerical and Medical Billing Representative
RS Medical. 14401 SE 1st St, Vancouver, WA 98684.
3/2003-05/2004
· Data entry, clerical office tasks, filing, and transferring office correspondence for DME provider.
· Faxing, medical billing for DME, and customer service.
· Typing correspondence journal entries and e-mailing medical insurance information using specialized DME software program.


	
	Education

	
	2013. Penn Foster, Online
· Medical Transcription
· Medisoft Administrative Software, MS Excel/Word, Medical Terminology.
2010. CNA Training School of Nursing, Vancouver, WA
· Nursing Assistant Training and Certification.
· CPR, AIDS, Clinical Training.
2007. Clark College, Vancouver, WA
· Associate in Arts with honors
· Science, humanities, and health science courses.

	
	
Other Experience

	
	Years of customer service experience, experience with a variety of different computer programs and clerical/office tasks; experience with data entry and medical billing, retail sales, cashiering, food service and bartending, general park maintenance/cleaning, telephone etiquette, products and services communication, inventory and visual marketing, care of elderly and disabled, documenting and filing; volunteer experience.

	
	

	
	



