Francesca Alloy

9890 Westcliff Parkway Apt. # 1318 Westminster, CO 80021
falloy@msudenver.edu
(720)-323-4993
Qualifications Summery

[bookmark: _GoBack]Performance driven retail sales professional with more than seven years experience impacting organizational presence, profitability and performance though orchestration of high impact sales and marketing strategies. Administrative support professional with experience working in fast-paced environment demanding strong organizational and interpersonal skills. Trustworthy and ethical, and committed to superior customer service and highest quality of all work responsibilities. Confident and poised in interactions with individuals of all levels. Detail-oriented and resourceful in completing projects; able to multi-task effectively. 

Experience Highlights

· Promoted rapidly from intro level positions to upper management.
· Management of day-to-day operations and responsibilities of over forty employees
· Oversaw all operations to successfully operate a retail business.
· Responsible for all staff recruitment, hiring, training, and scheduling.
· Orchestrated special events and managed customer service relations as well provided exceptional service to all customers.
· Oversee and maintain daily administrative operations to enhance and support a cohesive and efficient environment. 
· Possesses excellent communication skills including oral, written and interpersonal.
· Quickly gained a superb reputation for outstanding work, meticulous attention to detail.
· Passionate about completing all work to the highest standard, being a strong leader and part of a successful team.

Career Progression

· STORE MANAGER, Bath and Body Works,  June 2006 – September 2011
· SELLING SPECIALIST / ADVANCED CUSTOMER SERVICE REPRESENTITIVE, Dillard’s, January 2012- Current

Education

· Metropolitan State University of Denver, Denver CO
Bachelor of Behavioral Science emphasizing Political Science and Business Management, expected December 2013
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