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Objective
My objective is to find and obtain a job in which I can utilize my customer service experience to help both myself, the establishment,  and others become successful. Although the majority of my experience is in the service industry, I look forward to working in a professional and stable setting while learning new skills and building off the skills I already have.
Experience
The Black Nugget						March 2013-November 2013
Carbondale, CO
· Bartender
· Create an enjoyable environment for both first time and returning customers that encourages a stable client base.
· Serve alcohol safely and lawfully, making sure not to over serve and identify every customer.
· Maintain both personal and business appearance to be clean and professional.
· Coordinate with management and coworkers on current promotions to keep the business excelling.


Doc Holliday’s Tavern/ Springs Downtown Bar & Grill	
Glenwood Springs, CO	September 2012 - February 2013
· Bartender
Provided excellent service to customers including greeting them and making them feel comfortable while taking both drink and food orders.
Created multiple drink orders at a time and completed cash and credit transactions correctly and efficiently.
Maintained establishment appearance throughout my shift and finished cleaning duties at the end of the night including stocking product and preparing for the next day.
Coordinate and work with a team of coworkers in a fast paced environment so everything runs smoothly.



Whiteface Club & Resort
 Lake Placid, NY	June 2012-August 2012
· Banquet Server 
Served and satisfied the needs of guests in an upscale environment.
Set-up and took down banquets and high end events.


Glenwood Springs, CO
Teller

Provided friendly customer service and assisted customers with any problems or needs they might have.
Completed various transactions and reports.
Balanced and maintained a large cash drawer daily. 
Education
Coal Ridge High School	Graduated May of 2009 
New Castle, CO
Mesa State College	August 2009-May 2010
Grand Junction, CO
I completed one year of schooling at Mesa State College in Grand Junction, Colorado. I completed both general and culinary studies. 
Le Cordon Bleu								September 2010- June 2011
Scottsdale, AZ
After Mesa State I attended Le Cordon Bleu in Scottsdale, Arizona. I graduated from Le Cordon Bleu in June of 2011 with a Certificate in Baking and Patisserie.
Skills
I have years of experience providing excellent customer service and building lasting relations between customers and the establishment.  I am very computer literate and also have experience with different POS systems.  I work very well in fast-paced environments and enjoy working with others. I also have a good history of cash handling and creating a positive environment around me. I work hard and take pride in my work. 

















REFERENCES:

Professional:

· Hans Balas
The Black Nugget, Owner/Manager
(970)963-4498

· Maureen Carew
Alpine Bank, Head Teller
(970)945-9700

· Russ Huether
Jack Daniels, Distributor
(970)274-6462


Personal:

· Taylor Tennant
(732)567-9217

· Tim O’Roarke
(970)456-3043

· Abbie Peterson
(970)688-2111
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