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Customer Service Denver, CO
allison.muro@yahoo.com 7209089788
Enthusiastic, outgoing Sales Associate proficient at building positive relationships with new and existing customers by offering superior customer service. Flexible schedule and focused on working as a team and learning new things.
Work Experience

Correctional Technician
Time To Change - Denver, CO July 2017 to April 2018
Conducted house counts 
Signed client in and out of the facility 
Administered breathalyzer tests 
Monitored clients while they are taking medications
Assembler 1
Spectranetics Corporation - Colorado Springs, CO
January 2017 to April 2017
Personalization
Current - Colorado Springs, CO
September 2016 to December 2016
Personalized Christmas ornaments, packaged products ordered per customer request
Cashier/Customer Service
Sams Club - Colorado Springs, CO
June 2013 to August 2016
Operated cash register 
Provided excellent customer service 
Processed member returns and exchanges
Plastic injection molding operator
Resource MFG Staffing - Longmont, CO June 2012 to December 2012
Molded, trimmed, and inspected plastic parts 
· Packaged parts to meet customer requirements 
· Detected defective parts and maintained computer records 
· Maintained clean work area
Correctional Technician I
Denver, CO
June 2011 to April 2012
Conducted new resident orientation 
· Monitored urine samples, breathalyzer tests, and medications 
· Monitored residents activities while in the facility as well as in the community 
· Conducted daily scheduled counts and emergency counts 
· Kept daily log of facility activities 
· Wrote reports when needed
Sales Associate/Cashier
Wal-Mart
April 2008 to August 2011
Operated a cash register for cash, check and credit card transactions 
· Stocked and replenished merchandise according to store merchandising layouts. 
· Priced merchandise, stocked shelves and took inventory of supplies 
· Politely assisted customers in person and via telephone. 
· Inventoried plant deliveries
