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dolce23dolce@Gmail.com | 7209406719 Experience 
Lead CSR (client service representative )
VCA Anderson Animal Hospital, Lakewood, CO (US)
Start date May 1999 - current Schedule appts. , answer multiple phone lines, filling prescriptions, greetings clients checking clients in and out, receiving payments discussing payment options, insurance support, financial support , AR, safety coordinator, ordering and receiving supplies, client and community outreach.
 
Education	
West High School , Denver, CO (US) diploma
1995 Graduated 2001
 
Skills	
Able to manage multiple phone line system , word, medical terminology, excellent customer service, able to handle fast paced medical office, works well with others , problem solving, safety support, collections/finance
Other	
I'm a very dedicated person to my work , reliable hard worker eager to learn new things , I openly except constructive criticism , and work well independently or with the team. I love my current position , although after 16 years, I'm becoming restless , and our turnover rate has increased immensely. I'm excited to hear back from you, and start a new adventure!
