Horace Alexander, Jr.
4347 E. 135th Way ( Thornton, CO. 80241 ( (720) 413-6476 ( hardwork407@yahoo.com

Profile 
Flexible and versatile – able to maintain a sense of humor under pressure. Poised and competent with demonstrated ability to easily transcend into a new environment. Motivated talented individual with excellent team-building skills.
Professional Experience
ADAMS Twelve School District


Custodian

· Followed district standards and procedures to maintain the cleanliness of the office areas.
· Cleaned and maintained rest rooms.
· Washed windows, walls and cleaned floors.
· Clean and scrubbed halways and office fllors. 
· Buff and waxed tile floors
· Maintain walkways keeping them clear of debree.
Kong Dog Toys





Warehouse 

· Cleaned and maintained tools and equipments used for loading the goods.
· Responsible for quality control of the products and goods stored in the warehouse.
· Ability to meet deadlines while delivering high quality work.
· Ability to work in a warehouse/rubber manufacturing environment.
· Assembles, handles, stores product through warehouse area.
· Adjust storage space to handle daily flow of finished product.
· Receives daily production assignments and shipping orders for final products.
Foot Action 






Customer Service Rep 
· Able to communication clearly, both written and verabally.
· Worked with new and revisiting customers to make purchases.
· Possess exceptional ability to build productive relationships.  
· Assisted in training new customer service representative.
· Assist customers with returns merchandise. 
· Answer telephone inquiries from customers and stores regarding merchandise.
· Assisted Manager with weekly inventory.

Angelos CD's & More




CustomerService Rep 
· Able to communicate effectively with customers to provide exceptional customer service.
· Answer telephone inquiries from customers and stores regarding the status of CD's and Movies.

· Assist with new employee training including store policies, and services offer.

· Perform filing, data management of all CD's, Movies and Tapes.

· Assisted with monthly inventory and audits.
Echostar (Dish Network) 



Customer Service Rep
· Demonstrate sense of urgency in a busy call center environment.
· Exceptional ability to build productive relationships with call center customers.

· Resolved complex issues and won customer loyalty.

· Demonstrate outstanding problem solving and active listening skills.

· Able to diffuse difficult customer situation with tact and ease.

· Handle customer inquires and billing questions and payment request. 

· Managed a high volume workload within a deadline driven environment.

Education
Front Range Community College - Westminster, CO. - 2 YRs.
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