Craig Alexander

expressworker2011@gmail.com


Objective 

Seeking employment with an organization that will allow me to utilize my extensive technical knowledge; and superior customer service experience to further enhance productivity and growth. 
Profile 

I am a motivated, personable technician. I am currently employed at Delta Airlines, part-time as a Ramp Agent. I was Self-employed for over 16 years prior to working at Delta. I have a talent for quickly mastering technology; diplomatic and tactful with professionals and non-professionals at all levels 

Key Skills Summary
	· Ramp Agent
· Bag Room Agent 
· Commercial Pilot Certificate
· Instrument Rated
· Customer Service Oriented
· Mechanical Skills
· Computer Savvy
	· Quality Assurance 
· Service Calls

· Telephony
· Knowledge of fundamental electronic repair
· Cable Installation
	· Custom Installations
· Home Theater Install 

· DirecTV/Dish Network Installations
· Customer Retention
· Scheduling
· Troubleshooting



Professional Work Experience History: 1995 to present
Broadband/Satellite/Telephony equipment technician
· (2012 to present) Delta Airlines

· (2011-2012) Radar Sat Inc.
· (2009-2010) Pirtano Construction Co. Jones NCTI Program

· (2007-2009) DirecTV Quality Control Technician- DAMCO LLC.

· (2007-2009) Telephony/Service Technician- Frontline Communications Inc.

· (2005-2006) Internet/Telephony- Construction Outfitters International Inc.

· (2002-2004) DirecTV Technician- Ameritech/Allied Installation Inc.

· (2000-2001) DirecWay Technician- Net Communications Inc.

· (1995-2001) Broadband /Service Technician, Supervisor Quality Technicians Inc.

Job Performance:
· Ramp Operations.

· Bag Room Operations.

· Currently have multiple nominations for performing above and beyond expectations.

· Mediated handling of VIP customers when all previous attempts to resolve a negative experience had failed them.
· Custom video, phone, and internet installation layouts for customer premises.
· Conduct quality assurance of DirecTV installations in Chicago, IL
· Rapidly learn and master improved techniques.
· Saved companies money, retaining their customer base through revitalizing customer’s outlook of provider.
· Trained new technicians to surpass company standards.
· Never had charge backs for any reason on completed installs.  

Education/ Training-Certifications
· Jones NCTI Program 2009 
· Advanced Ground Instructor Certificate (AGI).
· American Flyers – West Chicago, IL 2008-2010. Commercial Pilot Certificate Instrument Rated. 
· Queens College - Queens, New York. Engineering course work 1993-1995


