Brian Alexander
16546 E. 99th Place ( Commerce City, CO 80022 ( Phone: 720-401-7269 ( Email: balexand27@yahoo.com

	Motivated, affable worker with over 7 years of customer service and co-management skills. Works well without supervision. Fast learner with an acute talent for quickly mastering technology. Demonstrated patience, perseverance and versatility, regardless of the work condition or pressure.  Currently looking to fill a position that could use a hard working, self-motivated employee.


Education
Bachelor of Science, 8/2004 – Present (estimated fall 2014 completion)
University of Colorado — Colorado Springs, CO 
High School Diploma, 5/2004
Union High School – Tulsa, OK

Experience

	Mile high Auto mobile detailing — denver, co and WILLISTON/dICKINSON, ND
Lead Detail Technician/Shop Manager, 05/2005 to Present


	


Responsible for maintaining most business functions. Accountable for the recruitment, performance and training of all technicians in three separate shops. Key responsibilities include car detailing, account management, marketing, sales and equipment upkeep and storage. Work directly with owner, employees and customers to schedule appointments. 
Key results:
· Implemented several process improvements that improve detail efficiency, resulting in increased turnaround time and cost reductions.

· Maintains 99%+ customer satisfaction rating and highest number of repeat customers and referrals amongst all technicians.
· Repeat Employee of The Month winner over the past 6 years
· Managed Key Business Accounts and Preferred Customers

· Authorized to handle all detail equipment and train new technicians on industry standard detail techniques

	BetaINK — Commerce City, co
	


Owner, 1/2008 to present
Head of project development, copy-editing and writing. Accountable for the authorization, management and distribution of all works.  Fiction, science fiction and fantasy writer adept at cultivating intriguing and whimsical works. 

Key results:
· Gained experience copy-editing and writing large works and documents.
· Managed a small business and completed several market ready works.
