arosenbaum757@gmail.com

Alex Rosenbaum 2019 1/2 Russell Ave.
(307) 228-3836 Cheyenne,
Wy

Experience:

Assistant Manager at Papa John's ¢ Cheyenne, Wy

* Closely monitor food quality and staff interactions with guests, proactively addressing

issues to ensure customers receive a positive dining experience

* Conducted weekly meetings to communicate issues and weekly goals, answering and

resolving employee questions or concerns
* Maintain position as liaison between employees and management
* Respond quickly and efficiently to customer complaints

07/2021 - Present

Arborist Assistant Wyoming Professional Tree Care e Cheyenne, Wy

e Built trusted relationships with residents by getting to know them on a personal level

and making their comfort a priority

¢ Daily consistent operation and maintainence of a variety of power tools and equipment

like company vehicles, chainsaws, stump grinders, wood splitters, etc.

* Practiced safety routines, and constantly patrolled for potential hazards to my team,

pedestrians, property, environment, etc.



02/2021 - 09/2021

Cook/Caterer/Janitorial&MaintenanceManager Pizza Carrello e Gillette, Wy

Provide excellent service and recommendations to guests

Train new team members on expectations and procedures

Perform routine cleanings and installations throughout entire building

Provide general support to coworkers as needed

Check and change fixtures on a regular basis

Operate a wood-fire oven at temperatures ranging from 600-1400 Farenheight

Cooked a very wide variety of foods with wood fire, including pizzas, soups, steaks,

entire suckling pigs, chicken, venison, etc.

Catered from 20 up to 800+ people for special events, ranging from awards
ceremonies, to weddings, festivals, and indoor and outdoor events with only a crew of

3-5 including myself

04/2017 - 02/2021

Delivery Driver FedEx Ground e Gillette, Wy

Safely operate company vehicle and hand trucks, while following strict safety

guidelines

Manage time effectively to make deliveries on time, maintaining high customer

satisfaction and building brand reputation

Transported medical specimens, records, and equipment to various healthcare facilities

as well as evidence to the police department



¢ Drive safely in all types of weather and follow traffic laws to protect company property

and the general public

* Properly load, organize, and secure equipment and orders, ensuring all items are

delivered intact

¢ Performed preventative vehicle maintenance checks prior to departure to identify

concerns or potential issues

02/2020 - 10/2020

Skills:

* Priority Management

¢ ROC Certified

¢ DOT Medical Examiner's Certificate
® Training

e Customer service

* Management

Education:

General Studies Wyoming at Work GED Program e Gillette, Wy 08/2012



