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	Technical Skills/Proficiencies

	· BioChem Laboratory 
· Behavioral Science
· First Aid Certified
· Computer Systems & Network
· Linux Red hat & Ubuntu 
· Windows 2008/2012 

	

	

	Experience

	
              2003-2004
	
Chaffey College
	
      Rancho Cucamonga, CA

	
Micro Lab Assistant

	
· Mix up chemicals that allow the growth of household bacteria's.  
· Operate an autoclave machine. 
· Set up, operate, and maintain laboratory instruments and equipment.
· Monitor experiments, make observations, and calculate and record results.

2007-2009                             Dow Chemical Company       Newark, DE  

LVM Technician

· Clean room production of silicon pads
· Use T-peel machine to test adhesive bond
· Enter production data in windows excel and backup.
· Work with engineers to invent better methods to produce quality products.


	               2010-2013
	         Five Below, Inc.
	       New castle, DE

	
System Control Administrator

	
· Provides customer and technical support through problem solving.
· Implementation, maintenance and education of improved technologies.
· Operate a computerized machine system.  
· Troubleshoot machine errors using conveyor program on computer.  
· Enter production commands into computer program.
· Installation and configuration of safety devices.  
· Assists with the testing of new programs for completeness and accuracy.

2013-2015                          Advoserv                                      Bear, DE  

Jr. Systems IT

· Read and respond to all correspondence, including emails.
· Use Active Directory (Windows Server 2008) to create, modify, reset and delete user account, reset and modify user password
· Disk configuration & managing file systems.
· Good analytical skills and attention to details.
· Familiarity with network systems such as servers, switches, firewalls and routers.
· Virus Protection Software Installation/upgrade.
	
2015-2015                        Pacific Grove                               Riverside, CA

MH Technician

· Functioning knowledge of Windows operating system. 
· Perform admissions of new patients. 
· Maintain a presence on the unit. 
· Ensure the provision of high-quality care.  
· Good communication skills and the ability to interact with individuals. 
· Responds to calls, email and personnel requests for technical support.

2016-2017                McKinley Center                           San Dimas, CA

Jr. Network IT

· Assist in group troubleshooting and handling individual problems.
· Active Directory (Windows Server 2012) to set access permissions.
· Completion of Special Incident Reports as required. 
· Monitoring daily log events.
· Troubleshooting LAN and Vlan connections.
· Scheduling backup of files. Troubleshoot network connectivity, hardware, CPU, memory & DNS. 
· Knowledge of TCP/IP protocols. Knowledge of firewalls, routers and switches.


	Education

	Wilmington University
	New castle, DE 
	2017

	· Computer and Network Security

	

	· Completed Behavioral Science degree                                             2013

	

	Awards/Accomplishments

	Delta Epsilon Rho
	                           2011

	· Excellence in Education at Wilmington University

	
	

	

	

	

	



