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720-501-1823                                                                                                                                                     aaleexvan@yahoo.com

CORE COMPETENCIES:
· 
· 10 + years Inbound/Outbound Call center customer service experience.
· Experience supporting customers through a variety of contact channels including chat, email and phone
· Green Energy Turbine Data Entry
· Specializing in Self Directed IRA’s 
· Account Management/Organization skills.
· Salesforce/CRM knowledge.
· Strong analytical and critical thinking skills
· Exceptional Phone Voice/Professional demeanor. 
· Proficiency in troubleshooting computer software, networks and operating systems. Knowledge and/or experience with database platforms.

PROFESSIONAL SUMMARY:
HIGHLY MOTIVATED Professional: Held position in Financial Client services, knowledge in credit. High volume call center experience on inbound/outbound calls, as well as, understanding industry rules and regulations.  Ability to work with diverse groups. Experienced in active listening, acknowledging, exploring and problem solving. I have a tenacious, outgoing and dynamic personality, with a passion for helping others and advancing my career. Economy Green friendly as well as balancing, life and wellness. 

QUALIFICATION OF SKILLS 

Sales and Customer Service, Denver, CO								
· Complete contract forms or issue discontinued orders.
· Negotiate prices or terms of sales or service agreements. 
· Prepare and submit sales contracts for orders. 
· Evaluate needs of client and promote product or service sales. 
· Maintain customer records using automated systems such as Salesforce and CRM. 
· Answer customers' questions about products, prices, availability, or credit terms.
· Confer with customers by telephone or in person to provide information about products or services, take or enter orders, cancel accounts, or obtain details of complaints. 
· Resolve customers' service or billing complaints by performing activities such as exchanging merchandise, refunding money, or adjusting bills. 

Call Center, Denver, CO						
· Deliver prepared sales talks, reading from scripts that describe products or services to persuade potential customers to purchase a product or service or to make a donation. 
· Contact businesses or private individuals by telephone to solicit sales for goods or services, or to request donations for charitable causes. 
· Explain products or services and prices and answer questions from customers. 
· Obtain customer information such as name, address and payment method, and enter orders into computers. 
· Able to sit for long periods of time, order entry and money handling.
· Handle highly irate calls with calm and professional demeanor to successfully diffuse and resolve with a positive outcome working towards customer satisfaction.

Clients Services Representative, Denver, CO
· Incoming calls regarding individual retirement accounts. 
· Processing distributions, Knowledge of tax regulations. 
· Rollover and transfers, New real estate investments, new privately traded annuities and standard mutual funds. 
· First point contact, 60+ calls daily. 
· FIRNA educated.



WORK HISTORY


Vestas /Elwood Staffing, Brighton, CO				02/2018- 05/2018
PENSCO Trust Company, Denver, CO					04/2017- 11/2017
Credit Specialist, National Credit Care, Westminster, CO		11/2016-03/2017
Sales Agent, Customer Solutions Group, Denver, CO			03/2016 - 07/2016
Customer Service Representative, Press-One, Ft. Collins, CO 	08/2015 – 10/2015
Business Development Representative, Better Business Bureau, Denver, CO	11/2014 – 05/2015



EDUCATION:
Colorado University at Denver – Liberal Arts, 1996 - 1997			
